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About This Guide

The iPECS Cloud Solution for Customer Manager Guide is designed to assist customer
manager with the system administration features of the EMS system. Detailed instructions for
each function and page of the EMS system can be found in this manual.

NOTE

Screens may appear different then displayed in this manual depending on the OS (Operating
System) and other factors. All information in this guide is subject to change without prior notice.

This section provides procedures and reference information related to using the system as a
customer manager.

This guide assumes administrators of the Customer Manager are familiar with the procedures in
the iPECS Cloud Web Interface Administration Guide.

This guide consists of 2 Chapters and an Appendix, as well as this ‘About This Guide’ section.
* About This Guide.

* Chapter 1: Accessing EMS web page.

* Chapter 2: F/E Manager Screen.

¢ Appendix: Useful Information.
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This section describes text formatting conventions and important notice formats used in this
guide.

Text formatting

The narrative-text formatting conventions that are used are as follows:

Convention Description

Bold text It may indicate a button, menu item, or dialog box option you can click

or select.
Italic text A cross-reference or an important term.
Code text A command prompt.

Important notice

The following icons and notices are used in this guide to convey important cautions and notes.

CAUTION

A caution statement alerts you to situations that may cause damage to hardware, software, or
data.

NOTE

A note provides additional explanations, important information, or a reference to relate
information.

The following guides supplement the information in this guide and can be located
at http://ericssonlg-enterprise.com.

* Cloud Solution for ACD Report Administration Guide.
* Cloud Solution for Customer User Administration Guide.
* Cloud Solution for Reseller Administration Guide.

* Cloud Solution for Service Provider Administration Guide.
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1. Accessing EMS web page

This chapter describes how to access EMS and how to use it. Using Web Browser the EMS can
be accessed and System Data Management, System Monitoring and Maintenance managed

through a user-friendly GUI.

1.1 User Access Environment

We highly recommend you to use Chrome for the best results. It works under the minimum
specification, but some screens may look different.

Web Browser: Microsoft Internet Explorer 10.0, 11.0, Google Chrome Recommend,
Microsoft Internet Explorer 8.0 or later at least

* Screen Resolution: 1280 x 1024 at least or higher.

1.2 How to Access

1. Open a browser on the PC.

2. Type the site URL to open your cloud service in a web browser. This Customer Manager web
portal is http:// web serverlP:8080/ELG_EMS/

iPECS Cloud

{ O MANAGER

3. Click “MANAGER".
4. Enter User ID and Password that was given from Reseller.

User ID in E-Mail Style form, such as the example (e.g. man@abc.com).

5. Press Login button to system login, Customer Manager Screen will be displayed.

iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0
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1.3 Initial Screen

Initial screen when the customer manager first logs in as below.

rel=s ¢1 {c1) Customer Manager (3}
m g &
Lizer o My Home
e v [ T S

— Mo ©
Status View i Sites  User Packages  Phome Device ki it
1 Ttem Total  Used  Leh
Call Histary L 18 15
i Used 716 Used 1001 il : . 2
sared 1 15
My Home Setting torsic 3 5 o
CR Pack z 2 0
My Information Trunk Access Codi 4
VM Pick 4 1 3
WVoice Mail Service Number i o ACD Group 5 1 F
Mon Tue Wed Thu Fn 33l Sun
Austo Adtertants 1 1 4
Call Log Hourly Call Statistics COMBENCA T 3 ¥ 4
Hunt Groun 5 0 5
Today ~ Today g
Paging Group 5 1 4
1
L ncoming calls o Picklp Group 5 1 4
Shared Line 5 1 4
+.  Outgoing calls 0 Timezone B 1 4
ACD AN cantar Sast 5 o 5
o Miissed calls 1]
[ ACD Cal center superdsor 5 a 5
v 6 12 1 23
AL GGroup Ly 5 o 5
£

NOTE

No input for 30 minutes may result in automatic disconnect.
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1.4 Common Function of Portal Screen

O —
=r—{ ] Korea (Peter James) Customer Manager (33 [£]
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK4 LINK 5
fleer ¥ Pickup Group
Siig | Total Site w
call Manager A
Gioup Seting n Pickup Group List { Licanses | A~
FlOTHIN 6oL 1 site Name Member Count Cali Type Upeate Trme
10 Seou Wodity_Groug i Aical 2015-06-20 2055920
Faging Graup 2 [0 Sewl All_group g AlCal 2015-06-30 20:45:06
Ring Gr
e 30 Seoul LddTest 2 Taunk Call 2015-06-30 205112
Aubo Aftandant — e
i B « <4 Poge oftiee w10 7| View 1-3of3
Call Caner v — —
Conferznce Room m
Shared Line
Hot Desk
Swiich Board
Quick Gade 011 BLSY
Call Record Regorl
Status View v
Call History W
My Home v
My Information

1. Display configured list, enables page change using Paging Navigation below and change
number of maximum display list(In case of upper screen, maximum list is 10).

2. Select one of the rows to show the detail view of the selected item.
3. To delete an item select the check box on the far left of the row and click delete.

4. Click the “Add” button to add additional configuration.
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1.4.1 View

Pickup Group
Pickup Group List (3)
| Name Member Count Call Type Update Time
1 ¥ Pickup #1 3 All Call 2015-03-30 20:06:57
2 [ Pickup #2 1 All Call 2015-03-30 20:07:20
3 [ Pickup#3 3 Trunk Call 2015-03-30 20:20:42
& Pagel:loﬂ 0w View 1- 3 of 3
aca | woury |
Group Name *  Pickup #1 Call Type™ Al Call
Member
Name EXT
1 [ 1000 single 1000
2 [ 1001 ue 1001
3 [ 1002 multi 1002
View 1-30f 3

1. Select the row you would like to view full details of in the list view. The full details will be
displayed in the below table.

2. To modify the selected row click the “Modify” button and the view only mode will now be
editable.
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1.4.2 Add

Add “Group” and “Member”.
Add Pickup Group

Pickup Group

Site| Total Site v

Pickup Group List ( 5 Licenses ) ~

site * [ seoul v]

Group Name * | AddTest ‘

CallType* | Trunkcal v|

Member Available
|| Name Extension || MName Extension

1 L Testtest 4500 1 ] 5100 Supervisor 5100

2 || TestMichael 4600 2 | 5200 Member#1 5200

3 [ 5300 Member#2 5300

4 || 5400 Member#3 5400

5 [ 5500 Member#4 5500

View 1-20f2 View 1-50f5

1. Click the “Add” button to enable add mode.
2. Input each item if “*"is displayed this indicates a required field.

3. To add member select an Available member and click button to add available user as
group member.

4. Toremove a member, select the group member and click button to move.
5. Click the “Save” button to save data.

6. Click “Cancel” button to navigate to list view without saving.
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1.4.3 Modify

Modify “Group” option and “Member”.
Modify Pickup Group Configuration

Pickup Group

Site| Total Site W
Pickup Group List ( 5 Licenses ) A
| Site Name Member Count Call Type Update Time
1 # Seoul Trunk_Group 2 Trunk Call 2015-06-30 20:32:20
2 [ Seoul All_group 4 AllCall 2015-06-30 20:46:06
3 [ Seoul AddTest 2 Trunk Call 2015-06-30 20:51.02
& va <o |Page[t  Jof1|w wi10 v View 1-30f3

[ |

site * [ seau v|

Group Name * | Modify_Group ‘

CallType* | Allcal v|

Member Available
|| Name Extension || MName Extension
1 [ Testtest 4500 1 [ 5300 Member#2 5300
2 [ TestMichael 4600 2 | 5400 Member#3 5400
3 || 5200 Member#1 5200 3 [ 5500 Member#4 5500
4 || 5100 SuperVisor 5100
View 1-40of4 View 1-30f 3

1. Click the “Modify” button to convert to modify mode.
2. Modify each item. (* is essential item to input.)

3. Click the “Change” button to add or delete members.
4

. To add member select an Available member and click button to add available user as
group member.

5. Toremove a member, select the group member and click button to move.
6. Click the “Save” button to modify.

7. Click the “Cancel” button to cancel the modification.
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2. F/E Manager Screen

2.1 Company

Companies default and common settings menu.

2.1.1 Company Setting
Displays companies default information. You can modify information and configure settings. On
the screen you can see the Red asterisk (*) that means essential item for settings.

2.1.1.1 List
Click left “Company” > “Company Setting” to display below.

- d— —
relCs Korea [Peter James) Customer Manager {5} [£
Company A MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
Company S28ing
Company Settin
Trunk Sating pany 9
Time Schedule
Call Baring Company Name Keraa
Site Managemant Customer Domain horea.cokr
System Frompt Language * Korean w
CIEkIILIEr T, Standard Time Zone * GMT+08:00 ~H
\oice Mall Sarvice B
Quigoing Caller ID 200 v
Company Directory
. — WO USED RULE —
osins Crido Numbering Rule WO USED RULE v
Automaric Call Distribution Report  Uz2 ACD Repor Y
User v 3
Call Manager W Contact Name * Korea
) E-Mail*
Status View W
Contact Direct Dial Call Number
gl srony * Confact Extension
My Home v Mobile Number
My Information

Displays basic information of company

Iltem Description
Company Name Company Name.
Customer Domain Company Domain.
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Language

Language that the customer uses.

Standard Time Zone

Time Zone by GMT(GMT-12:00 ~ GMT+14:00).

Outgoing Caller ID

The number to display on outgoing calls.

Numbering Rule

Choose whether follow SP’s Numbering Rule or not.

- If choose NO USED RULE, Customer manager may set
numbers as he/she wants.

- If choose Rule, number will be assigned automatically at each
screen, may choose within assigned scope.

Automatic Call
Distribution Report

Choose to use Automatic Call Distribution Report or not.
- No Use ACD Report (Default): Not use ACD Report.
- Use ACD Report: Use ACD Report.

Contact Name

Name of the person who is in charge of the company.

E-mail

Manager’s email address.

Contact Direct Dial Call
Number

Manager's direct dial number.

Contact Extension

Manager’s extension number.

Mobile Number

Manager’s mobile phone number.

10
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2.1.1.2 Modify

Modify company settings.

Company Setting

Company Name * ‘ AK Global ‘

Customer Domain ‘ akglobal.com !

Language * ‘ English iv ‘

Standard Time Zone * [ amT v

Qutgoing Caller ID ‘ 07022030010 v ‘

Numbering Rule UK (3Digt) | [l S50 Vorce Wai Narmber Ao Alndant a1 aiee:
Contact Name * ‘ ak manager !

E-Mail * ‘ akadmin@akglobal com.xx.yy ‘

Contact Direct Dial Call Number ‘ ‘

Contact Extension ‘ ‘

Mobile Number ‘ ‘

Ea

1. The “Customer Domain” file cannot be modified.
2. Time Zone is displayed as GMT.

3. Numbering Rule cannot be modified after number resource configuration.

Modify Company Settings
1. Click the “Modify” button to convert to modify mode.

2. Modify each setting refers to below. (*indicates a required field.)

Item Description

Standard Time Zone Select default time zone for the company.

Assign Company’s default Outgoing Caller ID.

Outgoing Caller ID - May select from one of the available.

Choose whether follow SP’s Numbering Rule or not (NO USED

Numbering Rule RULE).

Automatic Call

Distribution Report Choose whether to use Automatic Call Distribution Report.

3. Click the “Save” button to modify.

4. Click the “Cancel” button to cancel modification.

iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0
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To see full details choose numbering rule and click the button.

Select Number Rule [Informat X

Numbering Rule Name
1 Extension
2 Ring Group
3 ACD Group
4 Conference Room
5 ‘Voice Mail Numbar

6 Auto Attendant
@

Start
100
401
301
701
801
810

View 1-60of6

Close

From “Standard Time Zone information” click button to see country/province

information.

Standard Time Zone [Information] b4

Nation State/City
Africal/abidian
Africalaccra
Africa/addis_Ababa
Africajalglers
Afrlcaiasmara
Africajiasmara
AfricaBamako
AfricaBangui
AfricaBanjul
AfricaBissau
Africa/Blantyre
Africa/Brazzaville

AfricaBujumbura

Standard Time Zone

GMT+00:00
GMT+00:00
GMT+03:.00
GMT+01:00
GMT+03:00
GMT+03:00
SMT+00:00
GMT+01:00
GMT+00:00
GMT+00:00
GMT+02:00
GMT+01:00
GMT+02:00

=

12
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2.1.2 Trunk Setting

Displays outgoing call information, the setting is applied across the whole company.

2.1.2.1 Trunk Access Code

2.1.2.1.1 List
Choose “Company” > “Trunk Setting” > “Trunk Access Code” to display below.

N —1 = Korea [Peter James) Customer Manager {3} |2
Company A MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
Company Sefing
et
Time St
Call Baming

Sfte Managemant Trunk Access Code ™ 0

System Frompt m

MOH Managemant

Voice Mail Service v
Company Direclory
Fezturz Code

User v
Call Manager )
Status View w
Call History w
My Home »

My Information

NOTE

To make an outgoing call you must enter the trunk access code before dialing.

2.1.2.1.2 Modify
Modify ‘Trunk Access Code’

Trunk Setting

Trunk Access Code Emergency Number

Trunk Access Code * | & |

e [ ores”

1. Click the “Modify” button to enter modification mode.
. Modify Trunk Access Code.

. Click the “Save” button to modify.

A W N

. Click the “Cancel” button to cancel modification.
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2.1.2.2 Emergency Number

21221

List

Choose “Company” > “Trunk Setting” > “Emergency Number” to display below.

ireECs

Company -

Company Setling

Tima Scheduls

Call Barring

Sita Manzgamant

System Prompt

MOH Managemen

Voica Mail Sarvica v

Company Directory

Faaturs Cods
User w
Call Manager v
Status View 24
call History v
My Home v
My Information

MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5

Trunk Setting

Trunk Access Code Emergency Number

| Emergancy Number Outgoing Digit

1 12

Emergancy Number *

Outgoeng Digit

Korea {Peter James) Customer Manager {0}

Q@112

View 1- 1071

m Delotn

]

Configure the countries emergency phone numbers.

Enter the emergency number you would like to add in the “Emergency Number” field.

The trunk access code will be entered in front of the emergency number automatically.

14
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2.1.2.2.2 View
If choose one of the emergency numbers full details will be displayed below.

Trunk Setting
Emergency Number Outgoing Digit
1 112 80112
2 113 89113
15 View 1-20f2
=3
Emergency Number® 112
Outgoing Digit * 8 9112
Each items mean below
Iltem Description
Emergency Number Allows you to set the emergency number. (Maximum of 8 digits.)
Outgoing Digit Outgoing digit number.
2.1.2.2.3 Modify
Modify previous Emergency Number.
Modify Emergency Number
Emergency Number * | 112 |
Outgoing Digit * | 8 || 7112 |
[ Seve

1. Click the “Modify” button to convert to modify mode.
Modify previous Emergency Number. (Outgoing Digit is automatically displayed.)

. Click the “Save” button to modify.

H W N

. Click the “Cancel” button to cancel.

¢ Default settings by the Service Provider you will be unable to modify or delete.

iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0
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2.1.2.2.4 Add

Add Emergency Number information.

Add Emergency Number

Emergency Number * | 119

Outgoing Digit* E

[ 511

1. Click the “Add” button to add a new record.

2. Input the emergency number. (It will not be possible to replicate a emergency number that

already exists.)

3. Click the “Save” button to save.

4. Click the “Cancel” button to return to the list view without saving.

16
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2.1.3 Time Schedule

Displays Customer’s default time schedule. Settings for schedule include business time (day),
night time (Night), Off-duty (Timed), holiday etc.

2.1.3.1 List

Choose “Company” > “Time Schedule” to display below.

ireCs Korea (Peter James) Customer Manager {5 [F}
Company -y MY HOME FAVORITE LINK 1 LINK 2 LiNKC3 LINK 4 LINK 5
Company Sating
) Time Schedule
Trunk Sztting
e A
i [ Schedule Name = Description Default Time Schedule Update Time
S b :
SIEEL 1 SPDefaultTime Scheduls 5P DefultTime Schedule Defaul 150625173056

stzm Prom) e —
o g 4] 4 4e PAgE  [OTE we w0 W View 1- 10f 1
MOH Management — —

Voice Mall Service w

Company Directory

Feature Gode
User w
Call Manager W
Status View v
Call Histary v
My Home v
Wy Information
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2.1.3.2

View

Choose a time schedule from the list to show the detail view.

Time Schedule

Time Schedule List ( 5 Licenses )
| Schedule Name &

1 # Default Time Schedule

@

Description Default Time Schedule

Default Time Schedule Default

14 <4 Pa.gEDH (=3 >||IJ "|

Update Time
201507-22 17:34:49

Miew 1-10f1

Schedule Name *

Description

[t ] oy | oo

Default Time Schedule

Default Time Schedule

Default Time Schedule

Schedule Holiday Option

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Holiday Option Holiday wr ‘Weekday W ‘Weekday W Weekday w Weekday w ‘Weekday W Holiday |
Day Start 09 o oo 09 oo pg | oo 09 o 00 09 o oo
Night Start : 18 |0 00 18 i} 18 || 0O 8 |0 00 17 |2 00
12 1| 00 12 00 12 ;| 00 12 1 00 12 1| 00
Timed ~ ~ ~ ~ ~ ~ ~
: 13 | 00 13 0o 13 || OO 13 |2 00 13 | 00

1. You can set a specific day as a holiday by selecting “Holiday” from the dropdown menu.
2. Schedule configures Sunday to Saturday schedules.

3. Weekdays can be configured as business time (Day), night time (Night), off-duty by time

information (00:00~23:59).

Item

Description

Schedule Name

Schedule Name.

Description

Detail information.

Default Time Schedule

Checked if configured as Company Default Schedule (Default
Schedule applies to the Switch Board.).

18
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2.1.3.3

o v h~h W N

Modify

Modify schedule option and information.

Modify selected schedules

Schedule Name * ‘ Sales Div Schedule |

Description ‘ |

Default Time Schedule | |

Schedule ~ Holiday Option

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Holiday Option | Holiday v| | Weekday v‘ | Weekday v| | Weskday v| | Weekday v| | Weekday v| | Holiday v|
paysrt [ || [os [[oo | [os [[oo | [o8 [[oo | [os [:[wo | [o8 |feo | [ | ]
wancsar [ ] [ [[w | [ [{o ] [7 [ [7 [{w ]| [ [{e | T 0]
_ L[] [oo J:Loo | [o0 |{oo | [oo :[oo | [wo |:{oo | [0 J[e | [ ][]
Timed ~ -~ -~ ~ s - -

L[] [oo J:Loo | [o0 J{oo | [o [:[oo | [wo |:{oo | [0 J[e | [ ][]

Schedule Holiday Option

|| Holiday Option & Calendar Type Holiday Option Name

1 01wl 01w Solar ¥ New Year Day

& View 1-10of1

2

. Click the “Modify” button to convert to modify mode.

Modify the schedule name.
Modify detail time schedule using the schedule tab.

Modify holiday options using the holiday tab.

. Click the “Save” button to modify.

. Click the “Cancel” button to cancel the modification.

iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0
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2.1.3.4

o i A~ W N

Add

Add Schedule option and information.

Modify selected schedule

Schedule Name * | Sales Div Scheduls ‘

Description | ‘

Default Time Schedule [

Schedule Holiday Option

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Holiday Option | Holiday v| | Weekday v| ‘ Weekday v| ‘ Weekday v| | Weekday v| | Weekday v‘ | Holiday v‘
oaysan [} (o J[w ] [w }{w ] (o o [w }{w] [w{w] [}
wgntsart | [ ] [ oo | [ J[oo | [o7 Jfoo | [ Jfeo | [wr Jfeo | ]
_ [ ] [oo J[oo | [oo J:[oo | [o0 |foo | [oo J[oo | [0 J:[wo | [ ][]
Timed ~ -~ ~ ~ - - -

[ ] [oo J[oo | [oo J:foo | [oo |foo | [oo J[oo | [0 J:[wo | [ ][]

Schedule Holiday Opfion

|| Holiday Option & Calendar Type Holiday Option Name
10| vy o1 Solar ¥ Mew Year Day
2 ¥ v/ v Solar ¥
@ View 1-20f2

[ | e

. Click the “Add” button to convert to add mode.

. Set the schedule name.

Set detail time schedule using the schedule tab.

. To add a holiday selected the holiday tab.
. Click the “Save” button to save the schedule.

. Click “Cancel” button to go back to the list without saving.
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2.1.4 Call Barring

You can view and configure call barring. The created call barring profiles can be assigned in the

user settings.

2.1.41 List

Choose “Company” > “Call Barring” to display below.

[ —{ =t —1

Company ~

Company Sefting

Trunk Setling

Time Schadula
Site Managemeant
System Prompt
MOH Maragament
Voice Mail Serace v
Company Directary

Feature Code

User ~
Call Manager w
Status View L
Call History v
My Home L
My Information

Korea [Peter James) Customer Manager {} [£}

MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK &
Call Barring
Call Barring Profile List ~
~\ Call Barring Profile Name & Update Time
Cos# 2015-06-26 17:54:34
§ « <+ |Pagels otlee pi|10 ¥ View 1- 1ol d
| Add

1. You can create multiple call barring profiles for each customer.

2. You will be unable to delete call barring profiles that are in use.

Item

Description

Call Barring Profile

Name

The name you would like to assign to that call barring profile.

Update Time

The date and time that the profile has either been added or
modified.

iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0
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2.1.42 View

1.

Choose one of the profiles displayed in the call barring list to display the full details.

Call Barring
Call Barring Profile List A
|| Call Barring Profile Name < Update Time
1 # COS#1 2015-06-26 17:54:34
@ 14 <a Pagel:loﬂ w> w110 v| View 1-10f4

Csca ] oty | e

Profile Name = COS#1

Apply Type * Unconditional ~

Call Barring

Allow Detail
Local v A
Long Distance v 2
Mobile v A
International v 8

You may configure call barring for the following destinations: Local, Long Distance, Mobile and
International.

Item Description

Profile Name Set the profile name displayed.

Call barring apply type.

- Unconditional: Apply Allow/Deny regardless of Time Schedule.
- By Time Schedule: Apply Allow/Deny according to Time
schedule.

Apply Type
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Digit
a2
83
84
85
85

NOTE

When you click Magnifier button in Detalil, call barring digits including trunk access code defined

in “Trunk Setting” tab menu are shown.

2.1.4.3 Modify

Modify call barring options and information.

Modify Call Barring setting

Profile Name * | COs #1 |

Apply Type * | Unconditional v|

Allow Detail
Local I~ ol
Long Distance O el
Mobile O Pl
International W 2

(Call Barring

1. Click the “Modify” button to convert to modify mode.

Click the “Save” button to modify.

A W N

. Click “Cancel” button to cancel modification.

Modify the required information Items labeled with * are required fields that must be completed.
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21.4.4

H W N

(S,

Add

Add Call Barring Option and Information.

Add Call Barring items

Profile Name * ‘ Employes |

Apply Type * ‘ By Time Schadule W |

Day Allow Night Allow  Timed Allow  Detail

Local v “ il A
LongDistance ] Vv il pl
Mobile v “ O Pl
International O O O A

a1

. Click the “Add” button to add a new call barring profile.
. Enter a profile name.
. Tick the time where you would like call barring to be allowed.

. Configure Allow by choosing grade and Schedule (Day/Night/Timed), click checkbox. (If Apply

Type is Unconditional, just select grade, No need to select Schedule.)

. Click the “Save” button to save.

. Click the “Cancel” button to go back to the list without saving.
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2.1.5 Site Management

Displays Customer’s Site information.

2.1.5.1 List

Choose “Company” > “Site Management” to display below.

rebs Korea [Peter James) Customer Manager {5}

Company - MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5

Caompany S2fing

Site Management
Trunk Sating
Time Schedule Sita List -5
Call Barring . Direct
Site Management Name CallBarring Vg0 Time Schodul Posteode State  City Addrags Info 1 Addrass Info 2 g::l%g:
System Frompt Court
MCH Management
oice Mall Service w 2 | Busan Employee 50541234 Sch1 111222 Buszan 111222 ahed 1

1 L Seoult[main) Employee G0541234 Seh1 111222 Seoul jongro 123 1114 3

Campany Directory 3 695121 Korea Jeiu Jeju-si B1a34 1
Feature Code & .« Paga { ot v [0 v View 1-30f3

User W
Call Manager w
Status View v
call History W
My Home w

My Information

Each items mean below

Iltem Description
Name Site Name.
Call Barring Default Call Barring.

Default Outgoing Caller ID(Outgoing Caller ID: Phone number

Outgoing Caller ID displayed to recipient.).

Time Schedule Time Schedule of the site.
Postcode Postal Code.

State Name of the region.

City Name of the city.

Address Info 1 Line one of address.
Address Info 2 Line two of address.

Direct Dial Call Number

Count Total amount of direct dial numbers configured on site.
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2.15.2

View
Choose one of the items on the site management list to display details below.

Site Management
Site List ~
Direct Dial
T Name Call Barring outpoing Calker 1D Time Schedule  Postoode  State ciy Address Info 1 Aiiress nfo 2 T
Count
1 @ Head Offics|main| Employes 07022070010 Default Time Schedi 123123 Korea Seoul Jung gu Junglro 141 AK Buikiing 8F &
i « oa |Page[i [oft] es wifuw v oW 1- 1011

Site Name * | Head COfce
Main Site

Address Preference Number Management

Adaress Line 1 | Jungqu

Aduress Lina 2 | Jung?-m0 7141 AK BUllding &7

Towncity | Sequl

CountrylState | Kowa

Post* [122123

Detail option of Site address information

Iltem Description

Address Line 1 Line one of the site address.
Address Line 2 Line two of the site address.
City City name.

County Country name.

Post Postal code.

Detail option for Site Preference information

Address  Prefereme  Number Banagement

(utgoing Calker D | Gz v Al v
CallBarring (o83 v
Time Schete®  Cvemce ¥ POl Tme Sihedue
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Item Description

Set Outgoing Caller ID for the site.
Outgoing Caller ID - Company Outgoing Caller ID : Use Company Outgoing Caller ID.
- Override : Set Outgoing Caller ID regardless of the company.

Call Barring Default Call Barring Profile for the site.

Set Time Schedule of the site (Site Time Schedule applies to the
User.).

- Company Time Schedule : set Company Default Time Schedule
as Site Time Schedule.

- Override : Set Time Schedule of the site, not use Company
Default.

Time Schedule

Direct Dial Call Number information option for site

Direct Diad Call Number Count: 17

Sie Direct Dial Call Number
Site Name. [Direct Diad Cal Mamber  Use

Secul 25 ]

Iltem Description

Direct Dial Call Number

Total number of direct dial numbers assigned to the site.
Count

Site Direct Dial Call

Number A list of direct dial numbers per site.
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2.1.5.3

Modify

Modify Site Information.

Modify Site Configuration

She Name* | Blue House *
Main $ite 1

Address Preference Mumber Management

Adress Ling 1° | Guro-gu

AddresaLine 7° | Digitalro 32-gil

TownCiry Saaul
Country!Saane Seaimh Koren
Post” 110820

1. Click the “Modify” button to enable modify mode.
2. Modify the site name.
3. Modify Address.

4. Select site preferences.

Address Preference Number Managemeni

Outgoing Callr D | Compry Ouigorng Caler D v mmz203010 vl
Call Barring * | Employea W
Time Schedula * | Compary Tima Schedus | DefauiTime Seheals v|

5. You have the ability to move direct dial numbers between sites if required.

(Items that are in use cannot be moved to another site. The numbers in use will be labeled “U".)

Address Preference Number Management
Direct Dial Call Number Count 1 &
Site Direct Dial Call Number Other Direct Dial Call Number
| site Name Direct Dial Call Humber  Use Ste| —Plezse smaisin — m
1 Heaa Om 07022030010 (T
EA N . Site Name Direct Dial Call Number Use
2 [l Heaoomce 07022030011
3 [ HeadOfice 07022030012
4 | HeadOfice 07022030013
5 [0 HeadOffice 07022030014
6 [ HeadOffice 07022030015 =
\ew 1-Gof Mo reconds fo view

6. Click the “Save” button to save.

7 . Click the “Cancel” button to cancel the modification.
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2.1.6 System Prompt

Displays system tones and prompts, you can listen to and modify tones.

2.1.6.1 List
Click “Company” > “System Prompt” to display below.

irel=s Korea (Peter James) Customer Manager (3} [}
Company ~ MY HOME FAVORITE LINK 1 LiNK 2 LiNK 3 LINK & LINK 5
Company Safing

S System Prompt

Time Schadule System Prompt List »~

Call Bariing

Tane Name Flle Name System Detault Tone  Description Play
Site Mi ment
= VEnagemEn ] 1¢ Dial Tone holiday N o
2 2nd ial Tane P12 ¥ o
MOH Managemant
Vaice Mail Service . 3 Trunk Dial Tore P13 ¥ o
ey Doy 4 || DISADial Tone ipl d ¥ (]
Feature Cade 5 Hed Diesk Lag 0 Dial Tane tpi_5 Y [+]
User ' B Digt Trans Virig! Tane pI_g ¥ [+ ]
7 Passi0nd Dial Tong p1_7 Y o
Call Manager W
& || Infernal Busy Tone p1_8 Y (+]
Status View w
El Estamal Busy Tane tp1_4 Y [
Call History v 10 Trunk Channal All Busy Tena p1_10 Y o
T i Ve 1~ 10 0T 80
My Home v @ Page 1 |8 we w1 ¥ \

My Infermation Default

1. Select a system tone, system default tones will be used unless amended.

2. If system default tone has been amended you can select the default button to return to the
original sound file.

3. Tone file is available only in 8K, 16BIT MONO .wav.

Iltem Description

Tone Name Tone Name.

File Name Uploaded File Name.

System Default Tone Displays whether default tone has been amended.
Description Description of selected tone.

Play Plays the selected tone.

* The play screen below will pop up when listening.

Play x
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2.1.6.2

2.1.6.3

H W N

View
Choose one of the items on the system prompt list to see full details.
System Prompt
Tore Nums Fila Naime System Defaut Tore Descaiption Play
204 Dl Tens B2 [1]
3 0 TruekDaiToce B3 []
4 & DISA Dial Tors Wt Y []
§ [ ot Dk Log OF Dial Tor L) 0
@ o o | Page CITITE ) View 1+ A0
Moy | Ocit |
Tone Fie ml‘lr!‘F:‘.‘ BhH 1861 Mgog)
Descaiption
 Coct |
Item Description
Tone File Choose Browse to upload the file, Windows file choice screen
pops up. Wave File Format must be set as 8K 16BIT Mono.
Description Description.
Modify

Modify the system prompt tone file.

Modify System Tone

Toos Fie -:'._A

Beccii

. Click the “Modify” button to convert to modify mode.

. Choose wav file to set as Tone. (*is essential item to save, you cannot save without fill out.)
. Click the “Save” button to save.

. Click the “Cancel” button to cancel the modification.
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2.1.7 MOH Management

You can configure System default MOH (Music on Hold), and display MOH information and play
it.

2.1.7.1 View

Choose “Company” > “MOH Management” to display below.

ireCs Korea (Peter James) Customer Managsr (0} | £}
Company ~ MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
Company Saming =
i
B —— Music On Hold Management
Tima Schedule
Call Barring (&) Hold Tong for Internal | overiow m{uave Flle, 8kHz, 16bIL, Mona)
Site Management Hold Tone for External | mqwaue File, 2kHz, 16bit, Mono)
Systam Prampt
P | et | Seve
Vaice Mail Senvice - - m -

Compary Directory

Feature Code

User eV
Call Manager e
Status View b
call Histary V]
My Home w
My Information
Iltem Description
Hold Tone for Internal MOH tone for internal calls.

Hold Tone for External MOH tone for external calls.

2.1.7.2 Modify
MOH Tone Modification

1. Click the “Browser” button to select a wav file from your computer.

2. Click the “Save” button to save the selected sound file.

MOH Tone default setting

1. Click “radio( '® )" button to default setting.

2. Click the “Delete” button to default settings.
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Play configured Tone

1. Click “radio( *' )" button to play.

2. Click the “Play” button to listen to the MOH sound file.

Play X
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2.1.8

2.1.8.1

Voice Mail Service

Service Number

Internal number used to access voicemail and settings, and you can set an external direct call
number to assign to the voicemail box.

2.1.8.1.1 List

Click “Company”

>"Voice Mail Service” > “Service Number” to display below.

w — —
(T — i —
Company A
Company Setling
Trunk Setting
Time Schedule

Call Barring

Site Management

MCH Management
Voice Mail Service ~
Company Schedule

Company Directory

Feature Code
User v
Call Manager v
Status View v
Call History v

My Information

AK Global (ak manager) Customer Manager (G}

MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK5
Service Number

Voice Mail Service Number* 501 Rule Number, Min. 801 ~ Max. 801

Direct Dial Call Number 07022030011 '

Description

Iltem

Description

Voice Mail Service

Number

Phone number to access voicemail service.

Direct Dial Call Number

Direct dial number associated with the voicemail service.

Description

Description.

iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0

33



2.18.1.2

H W N

Modify

Modify Service Number information.

Modify Voice Mail number rule

Service Number

Direct Dial Call Number

Description

Voice Mail Service Number® ‘ 220

| 07022030011

Click the “Modify” button to convert to modification mode.

Modify Voicemail Number and Direct Dial Call Number. (*is a required field.)

Click the “ Save” button to modify.

Click the “Cancel” button to cancel modification.

* In case of Numbering Rule, display below.

Voice Mail Service Number*

Rule Number, Min. 801 ~ Max. 801
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2.1.8.2 Company Schedule

Display company schedule information of Voice Mail service.

2.1.8.2.1 List
Click “Company” > “Voice Mail Service” > “Company Schedule” to display below.

g —] ==—1 Korea (Peter James) Customer Manager £ [
Company o MY HOME FAVORITE LINK 1 LINK 2 LINK 3 e LINK 5
Company Seffing

Company Schedule

Trunk Setfing

Time Schosle
Call Barring

Srla Management | Schedule Name Ment Name StartTime EndTime  Day

System Prompt 1 [0 Worktime queus_K 0000 2359 Wlon WATue pAWed WThu W Fn W[Sat WASun WAHohday
MOH Management 1 = <= Pagelt of 1 p= w10 v | Wiew i -tofi

Voica Mail Sarvica - m m
Service Number

Campany Schedule

Company Directory

Feature Code
User v
Call Manager ~
Status View A4
Call Histery w
My Home ~
My Information

2.1.8.2.2 View
Choose one of the items “Company Schedule” > “Schedule” list to see the detail.

Company Schedule

Schedule Holiday

|| Schedule Name Ment Name Start Time  End Time Day
1 | Work time queue_K 00:00 23:59 MMon ] Tue [MWed [ Thu [MFri ] Sat [ Sun [V/] Holiday
5 ix <o |Page[i Jof1| r wi[10 ¥ View 1 1.of1

[ | oty | e

Schedule Name Waork time

Greeting queue_K

Start Time Do = Hour 00 % Min.
End Time 23 & Hour 59 I Min
Day + Monday « Tuesday + Wednesday « Thursday « Friday « Saturday « Sunday « Holiday
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Iltem Description

Schedule Name Name for voicemail schedule.

Greeting Tone file for greetings. (8K 16BIT Mono wav file only available.)
Start Time Schedule start time.

End Time Schedule end time.

Day Schedule day. (Holiday means assigned day on Holiday Tab.)

Company Schedule

Holiday Name Year Date Calendar Type

1 ¥ Thanks giving day 2015 08-27 Solar

§ Page 1 of 1 oy Miew 1-10f1

I 2

Holiday Name  Thanks giving day
Year 2015
Date og Voo 27

Calendar Type Solar

Iltem Description

Holiday Name Holiday name for voicemail service.
Year Holiday year.

Date Holiday month and day.

Calendar Type Solar or Lunar.
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2.1.8.2.3

N o i A WN

H W N

Modify
Modify Schedule and Holiday information.

Modify schedule setting of Voice Mail service

Schedule Name | ‘Work time |

Greeting | queue_K |
Start Time HourMin.
End Time HourMin.

Day WIMonday [|Tuesday W|Wednesday [|Thursday [|Friday [|Saturday [ Sunday []Holiday

Click the “Modify” button to convert to modification mode.

Modify the greeting message.
Input the schedule start time.
Input the schedule end time.
Choose schedule day.

Click the “Save” button to save.

Click the “Cancel” button to cancel modification.

Modify Holiday setting for Voice Mail service

Holiday Name | Thanks Giving day |

Year [ 2015 v|
Date | 09 v|| 27 v|
Calendar'lype| Solar v|

s ||

Click the “Modify” button to convert to modification mode.

Modify Holiday day information.
Click the “Save” button to save.

Click the “Cancel” button to cancel the modification.
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2.1.8.3

00 N oo uu b~ W N

N o0 v~ WN

Add

Add Schedule and Holiday information.
Add Voice Mail schedule

Schedule Name | New |

Greeting | |
Start Time Huur Min.
End Time HuurMin.

Day MMonday W] Tuesday [v]Wednesday [wThursday [V]Friday [v]Saturday [W]Sunday [w]Holiday
[ save |
. Click the “Add” button to add a new schedule.
Input Schedule name.
Browse to and select greeting.
Input schedule start time.
Input schedule end time.
. Choose schedule day.
. Click the “Save” button to save.
. Click the “Cancel” button to cancel modification and go back to the list view.
Add Holiday for Voice Mail
Holiday Name | New ‘
Year | — Every Year— v‘
Date | 01 vH 01 v‘
Calendar Type | Solar A ‘
[ save |

. Click the “Add” button to add holiday time.

Input a name for holiday option.

. Choose holiday year. (Choose ‘Every Year' if the same day is a holiday on every year.)
. Choose holiday date.

. Choose Solar holiday or Lunar holiday.

Click the “Save” button to save.

. Click the “Cancel” button to go back to the list view.
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2.1.9 Company Directory

Display companies public directory to the user.

2.1.9.1 List

Click “Company” > “Company Directory” to display below.

[T — m—1
Company

Company Safing
Trunk Seting
Time Schadule
Call Baring
Site Management
System Prompt
MOH Management
Volce Mall Service

Service Number

Company Scheduls

Company Direclary

Faature Gode

User

Call Manager
Status View
Call History
My Home

My Infomation

Korea (Peter James) Customer Manager {33 [
MY HOME FAVORITE LINK 1 LINK 2 LINK 2 LINK 4 LINK 5

Company Directory
Firstame ~

| FirstName Last Name Diect DulCel Mabile Number Campany Department E mail
1 [0 Gikdong Hong 7778888 361000001111 Huwalbin-dang
@ 1o <o |Page[ ot w0 v View 1 1o 1

m m Directory List miload Directory Format Dewnload Directory Format Upload

2.1.9.2 View

Choose one of the items on company directory list to see full details.

Company Directory
FritName v
Directory List

First Name

1 ¥ GRdog

First Nams
Last Wame "
Direct Dial Call Number 77764390
Notde Nermber

Company Hwa

Last Hame " Campany Depattment Emai

Hong TrTesss LT Huaitn.gang

< el Juils T

i ] s | e cor i omios | o e s | i sma v

Item

Description

First Name

First Name.

Last Name

Last Name.

iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0

39



Direct Dial Call Number Direct dial call number.

Mobile Number Mobile phone number.
Company Company information.
Department Department information.
E-malil E-mail address information.

Excel file download

1. Click the “Directory List Download” button to download company directory as an excel file.

2.1.9.3 Modify

Modify Company Directory information.

Modify selected Directory information

Firat ame -
Last Name

Dirmc! Dial Call Hurmbser

Mot Mumber

Campary

Dupartment b

Eamal

| See ] Coned! |

1. Click the “Modify” button to convert to modification mode.
Modify each item. (*is a required field.)

. Click the “Save” button to save.

A W N

. Click the “Cancel” button to cancel modification.

2194 Add

Add Company Directory information.

Add company Directory

First Name
Last Wame *
Dirwct Dial Call Wamber
Motde Number
mmmmm

.......

| o | Gomcnt |

1. Click the “Add” button to add contact details to the company directory.
Input the contacts information.

Click the “Save” button to save.

H W N

Click the “Cancel” button to go back to the list view.
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Upload as excel file

1. Click the “Directory Format Download” button to download the directory in excel format.
2. Save data to add on downloaded excel format.

3. Click the “Directory Format Upload” button to open the file upload window.

Excel Upload

Be the modified EXCEL file

4. Brows to the populated excel file and upload.
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2.1.10 Feature code

Displays full list of feature codes available. Assigned feature codes apply to all company users,
and set the feature code on the phone to use the listed feature.

2.1.10.1 List

Click “Company” > “Feature Code"” to display below.

relts Korea (Peter James) Customer Manager (0} [&
Company ~ MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
Company Seffing
Feature Code
Trunk Setiing
Time Schedule Featura Coda ~ Search
Call Barming
Sitz Managemant ki Sodet o
System Prompt _ Feature Code + Feature Name Update Time:
MCH Managemant 500 Intemal Page 2015-06-25 17:30'57
Voics Mail Service A R R Forvard Register (Normal) 2085-06-23 17-30:58
BErIEE Rt ER- Forward Cancal 2015-06-25 173100
e e 4 [ 503 Timad DND Reqister! Cancel (Toggle) 2015-06-25 17:31:01
Company Direciory
- : 5 504 DND Register ! Cancel (Togglal 2015-06-25 17:31:02
g 505 Account Code 2015-06-25 17:31:03
User v
7 506 Station Speed Dial (Register 2015-06-25 17:31.04
CaitManayes > a [ 507 Siation Spe=d Dial 2015-06-25 1731 05
Status View W 9 [ 508 Exfension Call Back | Trunk Queuing F015-06-25 173106
. 10 [ 500 Extenision Call Back / Trunk Quguing Cancel 2015-06-25 17.31.07
Call History w
@ « Page|t  [of4 e ai 0w View 1- 100136
My Home v
e
My Information
Item Description

Feature Code

Feature code assigned to feature.

Feature Name

Name and description of feature.

Update Time

The time the feature was last added or modified.
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2.1.10.2 View

Choose one of the items on feature code list to see detail view.

Feature Code
Feature Code v
Feature Code List ~
Feature Code 4 Feature Name Update Time
1 ¥ 500 Internal Page 2015-06-25 17:30:57 -
2 501 Forward Register (Normal) 2015-06-25 17:30:58
3 502 Forward Cancel 2015-06-25 17:31:00
4 503 Timed DND Register / Cancel (Toggle) 2015-06-25 17:31:01
5 504 DND Reagister / Cancel (Togale) 2015-06-25 17:31:02 -
@ 14 <«  Pagelf ofd w> w10 ¥ View 1-10of 38
=3
Feature Code = 500 1~ 5 Digit
Feature Name *  Internal Page v
Item Description
Feature code Feature code assigned to feature.
Feature Name Name and description of feature.

2.1.10.3 Modify

Modify Feature assigned on Feature Code.

Modify function key setting

Feature Code * | 500 | 1 ~ 5 Digit

Feature Name * | Internal Pags \v |

1. Click the “Modify” button to convert to modification mode.

2. Select the feature you would like to assign to the selected feature code. (*is an essential item

to save.)
3. Click the “Save” button to save.

4. Click the “Cancel” button to cancel the modification.
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2.1.10.4 Add

Add Feature Code information.

Add function key

Feature Code * | 22| 1~ 5 Digit

Feature Name * | — NONE —

1. Click the “Add” button to add a new feature code.

2. Select a feature from the dropdown menu.

3. Click the “Save” button to save data.

4. Click the “Cancel” button to cancel modification and return to the list view.

Feature List

Internal Page

Forward Register(Normal)

Forward Cancel

Timed DND Register/Cancel(Toggle).

DND Register/Cancel (Toggle)

Account Code.

Station Speed Dial (Register)

Station Speed Dial.

Extension Call Back/ Trunk Queuing

Extension Call Back/ Trunk Queuing Cancel.

Call Pick-Up (Group)

Pick-up (Direct).

Call Park (Register/ Answer)

Hot Desk Login/ Logout.

Conference Room Activate

Conference Room Deactivate.

Wake-up Register

Wake-up Cancel.

Intrude Request

Camp On Register.

OHVO(Off Hook Voice Over)

ACD Agent Log On/Off.

ACD Agent Not Ready Mode

ACD Agent Work Mode.

ACD Agent Auto Work Mode After
Call(On/Off)

ACD Agent Auto Answer (On/Off).

ACD Agent Head/Hand Set

ACD Agent Headset Ring Mode Change.

ACD Supervisor Display Q Wait Count

ACD Supervisor Group Night Mode.

ACD Supervisor Group Holiday Mode

ACD Supervisor Silent Monitor.

ACD Supervisor ACD Q Overflow Count
Change

Two Way Record.

Virtual Desk Login/Logout

ACD Agent Help Request.
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2.2 User

Menu for registering User and managing Feature.

2.2.1 User Setting

Add, modify or delete the customer user information, manage extensions, direct dial call
numbers, portal accounts, devices, barring, packages and assignment of features. Create
multiple user which have same attribute using “Multiple User Add”. Batch modification is
possible by downloading user list as excel file and uploading the modified file.

2.2.1.1 List

Click “User” > “User Setting” to display default screen which shows configured User list.

ireCs Korea [Peter James) Customer Manager (G}
Company v MYHOME  FAVORITELINK1 LINK 2 LINK3 LINK 4 LINK5
e A User Setting

User Settin,
Extension v m Site | Total Site v

User Phone Configuration

Call Manager R Site Extension Name Package User Type ﬂ:jemcge?mlcall Call Barring Phone Update Time
Status View v 1 Seoul 4500 Test test Professional User Single Client 202 Cos#t IP8815 2015-06-27 12:15:03
. 2 Seoul 4600 TestMichael Professional User Single Client 212 Cos#l IP8815 2015-06-27 14:42:51
Call History v
3 Seoul 5100 5100 SuperVisor  Professional User Single Client Ccos#l LIP-90708 2015-07-10 09:59:30
My Home v
4 Seoul 5200 5200 Member #1  Professional User Single Client Cos#l LIP-90708 2015-06-29 09:51:48
My Information 5 [ Seoul 5300 5300 Member#2 Professional User Single Client CoS# LIP-90708 2015-07-10 09:558:11
6 Seoul 5400 5400 Member #3  Professional User Single Client Cos#l LIP-90708 2015-06-29 09:53:29
7 Seoul 5500 5500 Member #4  Professional User Single Client Cos#l LIP-90708 2015-07-10 09:59:21
8 Seoul 6100 Ju:EEE] Professional User Single Client Cos#1 IP8802 2015-07-08 18:01:59
9 Seoul 6500 as0] 08jj Professional User Single Client Cos#1 IP8802 2015-07-08 18:35:55
) Page |1 of 1 nv View 1-90f 9

m Multiple User Add | User List Download | User List Upload

Each items menu below

Item Description

Site The site the user is assigned to.

Extension The users extension number.

Name Users name assigned to _extension.
(Applies also to Phone Display Name.)

Package Users package.

Users Device attribute.
User Type - Single Client: Using a single device.
- Multi Client: One Extension for multiple devices
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Direct Dial Call Number

Direct Dial Call Number for User.

Users Call Barring.
- Obey Site Call Barring : use Call Barring Profile for site

Call Barring - Individual User Call Barring : User assigns Call Barring Profile.
(Ex. Employee Call Barring , CEO Call Barring.)

Phone User’s device.

Update Time Last time the user was updated.

2.2.1.2 View

Select one of the users to view full user details that will be displayed at the bottom of the screen

once selected.

User Setting
Extension v m Site Total Site v
" : Direct Dial Call : <
[ site Extension & Name Package User Type Number Call Barring Phone Update Time

1 [J Seoul 100 gildong hong Enterpirse Pack Single Client 80541234 IP8815E 2015-06-25 19:45:59

2 W Seoul 101 §1P101 Koreatimes  Enterpirse Pack Single Client 89541235 1P8820E 2015-06-24 19:32:52

3 [ Seoul 10 Jjames Enterpirse Pack Single Client IP8815E 2015-06-24 19:32:52

4 [ Seoul 200 LIP200 Koreatimes ~ Enterpirse Pack Single Client LIP-8010 2015-08-24 19:42:47

§ < PageDoﬂ » >| View 1-4of4

m Multiple User Add | User List Download || User List Upload

Extension * 101 Rule Number, Min. 100 ~ Max. 299
Name * SIP101 Koreatimes This name is also used to phone's display name.
Site * Seoul v
Portal ID* 101 @koreatimes. com
Password *
E-mail 101@koreatimes.com
Package * Enterpirse Pack (1) v
User Type * Single Client v
Direct Dial Call Number 89541235 v
Call Barring * Obey Site Call Barring w  Employee W
Outgoing Caller ID* Obey Site Outgoing Caller ID W
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Each items mean below

Item Description

Extension Extension.

Name Users name including first name and last name.
Site Users Site.

Portal ID Login used to access the user portal.

Password User portal ID password.

E-malil Users E-Mail.

Package The package assigned to that user.

User Type Using a single or multiple devices.

Direct Dial Call Number

Direct dial number used for external calls.

Call Barring

Users Call Barring Profile.

Outgoing Caller ID

Outgoing caller ID that is displayed on all outgoing calls.

User assigned ‘Device’

| Device Feature Service Information DN Based CID Routing

Assigned Device

- Phone Model Mo © IP&320E (1)

MAC Address = 43123AAAAATT

Authentication ID 60150101 Authentication Password =~ esesssess Extension Password

Each items mean below

ltem Description
Model No Users phone model number.
MAC Address Users phone MAC address.

Authentication ID for Call Server registration.

Authentication 1D (for SIP Phone only, Not Lip Phone.)

Authentication ID Password for Call Server registration.

Authentication Password (for SIP Phone only, Not LIP Phone.)

Password for Extension authentication.
- Use in case of Hot Desk User Login. Need to be configured as
Click to Call to operate as Click to Call.

Extension Password
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‘Feature’ within user assigned package

Device Feature Service

I
Package Feature

Call Forward

Qff-Net Call Forward
OHVO

Intercept

Call Park

Intrusion

Allow Anonymous Call
Present External Caller ID
CLIR

Deny Recall for Transfer Failure
ACD Group User

ACD Call center seat
Conference Call

Call Recording

Additional Feature

Information DN Based CID Routing

Allow

Allow

Allow

Allow

Allow

Allow

Allow

Display on LCD
Allow Send CID
Recall

Allow

Allow

Allow

< € € € € € € € € ¢ < < <€ <

0ODR

Calling Line |dentification Restriction

ACD Report Using License (User)

ACD Group - Member License(User, Supervisor)

Description of each feature below

Item Description Range Default

Call Forward Op_tlon to allow an extension to Allow/Deny Allow
activate call forward.

Off-Net Call Option to allow an Extension to

Forward set call forward to off-net. Allow/Deny Allow
Option to perform off hook voice

OHVO over if the called extension is Allow/Deny Allow
busy.

Intercept th|on to allow an extension to Allow/Deny Allow
intercept call on busy.

Call Park Option aIIO\_/v_s user to park the call Allow/Deny Allow
to the specified call park number.

Conference Call Allows a user to establish a Allow/Deny Allow
conference call.

Intrusion Option to pe”fom? intrusion if the Allow/Deny Allow
called extension is busy.

Allow Option to reject CLIR(Calling Line

Anonymous Call Identification Restriction) calls. Allow/Deny Allow
Option to send CID information . .

Present External when trunk call is placed with Off- Display on Display on

Caller ID . LCD/None LCD
net forward set by an Extension.
Option to Include the CLIR

X . Allow Send Allow Send
CLIR attribute in the Trunk message for CID/Restrict cib

an outgoing call.
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Option not to recall the
transferring Extension when the Recall/None Recall
call transfer fails.

Deny Recall for
Transfer Failure

Remote Office Remote Office. Allow/Deny Allow
Call Recording Call Recording. ODR/ACR/NotUse  ODR
Voice Mail Voicemail. Use/Not Use Use
ACD Group ACD Group - Member License. Allow /Deny Allow
User (User, Supervisor.)

':;[t) Call center ACD Report Using License.(User) Allow /Deny Allow
ACD C_aII center ACD Re_port Using License. Allow /Deny Allow
supervisor (Supervisor)

Call Control .

Client (UC) Call Control Client. (UC) Use/Not Use Use
Call Control . .

Client (Lync Ear!ICCRogtcr:o;gllloe)nt. (for Microsoft Use/Not Use Use
RCC 2010) y

Call Control . .

Client (Lync Ear!|CCF;)220£gi§nt. (for Microsoft Use/Not Use Allow
RCC 2013) y

‘Service’ for Users Status

Device  Feature  Service  Information DN Based CID Routing

Service by Status

Busy Service Busy v

No Anzwer Service  No Angwer v

Each items mean below

Iltem Description
Busy Service Service for Busy (Busy/Camp On/Call Wait/Pilot Hunt).
No Answer Service Service for No Answer (No Answer/Pilot Hunt).
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User ‘Information’

]
Device  Feature  Service  Information DN Based CID Routing
I
Department
Mobile Number
Iltem Description
Department Department.

Mobile Number Mobile Phone Number.

User ‘DN Based CID Routing’

Device  Feature  Service DN Based CID Routing
Incoming CID Forward Destination Description I
Iltem Description

Incoming CID

Routing Incoming CID Number.

Forward Destination

Forward Destination (If call is received from CID the call is
forwarded to configured destination.).
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2.2.1.3 Add

Add new User.

User Setting

Extension

Extension *
Name *

Site *

Portal ID *
Password *

E-mail

Package *

User Type *

Call Barring *

Qutgoing Caller ID *

Device Feature

»

Site| Total Site v

Multiple User Add User List Download User List Upload

| 201

‘ m Rule Number, Min_ 100 ~ Max. 299

Direct Dial Call Number | -~ NONE —

| First name | | Last name ‘ This name is also used to phone’s display name.

| seou v

| ‘ ‘ @koreatimes.com ‘

| |

| |

| --- Flease select — v ‘

| - Please Select — ~ ‘
v

| - Please select — v | | -~ Please select — v

| --- Flease select — v ‘

Service Information DN Based CID Routing

o Please select the type of Package and User type

Seve] Corc

1. Click the “Add” button under the User List.

* Detailed items required to add a User will be shown.

* User List shown by clicking User Setting menu is automatically folded.

* Click button to unfold User List again.

2. (In case of Numbering Rule is applied) unassigned extension number will be automatically

selected.

If you want to choose other extension humber, click K button to pop up extension selection
window and select desired extension number and click Select button.

Search Rule Number

Extension : m
DN USE

1 100 Y

2 1M Y

3 102 N 1

4 103 N |

5 104 N

@ 1 <o Page[i |of4D e s View 1 -5 of 200
2 Clons
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In cases of no numbering rules being assigned the manager can input any 3 to 5 digit
extension number.

Click the “Save” button to save.

Click “Cancel” button to return to the list view.
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2.2.1.4 Modify

Modify configured User information.

User Setting
Extension v site| Totalste v

] Site Extension = Name Package User Type HL’;C&E?‘“' Call  call Barring Phone Update Time
1 [] Seoul 100 gildong hong Call Center Agent  Single Client 80541234 IP3315E 2015-06-25 19.45:59
2 ] Seoul 101 SIP101 Koreatime: Call Center Agent Single Client 89541235 1P8820E 2015-06-24 19:32:52
3 [ Seoul 10 james Call Center Agent  Single Client IP2815E 2015-06-24 19:32:52
4 [] Seoul 200 LIP200 Koreatimes Call Center Agent  Single Client LIP-9010 2015-06-24 19:42:47
@ i« <o Pageli |of1] s u View1-4of4

Multiple User Add | User List Download J| User List Upload

Extension * ‘ 10 | Rule Number, Min. 100 ~ Max. 299

Name * ‘ SIP104 | | Koreatimes | This name is also used to phone’s display name.
Site * ‘ Seoul v|

Portal ID * | 101 | [ @¥oreatimes com |

Password * \ |

E-mail ‘ 101@koreatimes.com |

Package * \ Call Center Agent (1) v |
User Type * ‘ Single Client v |
Direct Dial Call Number | 89541235 v
(Call Barring * ‘ Obey Site Call Barring W | | Employee v |
Outgoing Caller ID * ‘ Obey Site Outgoing Caller ID v |

1. Select a user and click the “Modify” button.
2. Modify each value.

3. Click the “Save” button to finish modification.

Device Feature Service Information DN Based CID Routing

Assigned Device
- Phone Model No : IP8820E (1)

MAC Address | 43123AAMAAT1
Authentication 1D | 670150101 Authentication Password Extension Password |:|
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2.2.1.5 Delete

Delete generated User.

1. Click checkbox to delete.
2. Click the “Delete” button to view the delete window.

3. Click the “OK” button to confirm you would like to delete the user.

o Are you sure you want to delete?

2 Cancel
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2.2.1.6 Multiple User add

Add same attribute user assigned number and scope.

]

User Setting
Extension ~ m
User List
[ site Extension+ Name Package User Type

1 [ Seoul 100 gildong hong Call Center Agent Single Client
2 [] Seoul 101 SIP101 Koreatime: Call Center Agent Single Client
3 [ seoul 110 james Call Center Agent Single Client
4 [] Seoul 200 LIP200 Koreatimes Call Center Agent Single Client

14 <« Pageft  |of1| » =

Site| Total Site W

|

Direct Dial Call - caji garring ~ Phone Update Time
20541234 1P2g15E 2015-06-25 19:45559
20541235 1P8320E 2015-06-24 19:32:52
1P8g15E 2015-06-24 19:32:52
LIP-9010 2015-06-24 19:42:47
View 1-40f4

Multiple User Add

User List Download

User List Upload

Click the “Multiple User Add” button to display the pop out “Multi User Add” window.

Multiple User Add >

Site Seoul o
Extension =1 x 10
Portal ID Extension + @koreatimes.com
Portal PWD Extension s
Call Barring Obey Site Call Barring o
Qutgoing Caller 1D Ohey Site Qutgoing Caller 1D v
Package Enterpirse Pack (1) ~
Package Device

Customer Device

Authentication 1D Extension e
Authentication Password

Package Feature

Call Forward Allow o
Offi-MNet Call Forward Aldlow ~
OHWO Allow o
Intercept Adlow b
Call Park Aldlow St
Conference Call Allow e
Intrusion Aldlow ~
Allow Anonymous Call Adlow b
Present External Caller ID Display on LCD ~
CLIR Allow Send CID ot
Deny Recall for Transfer Failure Recall o
Call Recording ODR ~
Remote Office Allow o
Voice Mail Use o
Additional Feature

(EA) 201~210

Employee

-— Please Select —

~
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Item Description
Site Users Site setting.
. Automatic setting of Extension scope by input extension and

Extension
number.

Portal ID Automatic user ID generates extension automatically.
Extension: Same value with EXT.

Portal PWD Input: Register input password.

Call Barring Call Barring attribute.

(Obey Site Call Barring/ Individual Call Barring.)

Outgoing Caller ID

Outgoing Caller ID.
( Obey Site Outgoing Caller ID/ User Individual Direct Dial Call Number.)

Package Device

Select users package.

Customer Device

Device list assigned to Customer.

Authentication ID

ID for registration of Call server, Use the same value with EXT or
register input value.

Authentication Password

Password for Authentication ID for call server registration.

Package Feature

Package Feature list.
Call

Additional Feature

Additional Feature added by + button.
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2.2.1.7 User List Download

Download User list as excel file format to local PC.

1. Click the “User List Download” under the user list to download excel file.

confirm

o Do you want to download an Excel file?

m Cancel

A | B | C | o E | F | G | H

< User List >

* Note
[CIThe cells of the following color is not possible to modify items. Do not modify.

. Exte Frist Name
P 1001

1002 1002 113
003 003

"100a 1004

065 1065

007 1667 Tiod
o ove

P e e e
SEFEEREE e e v vsws e

18

2. You can edit the downloaded user list an uploaded once you have completed amendments.

NOTE

Do not modify colored-items.
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2.2.1.8 User List Upload

Multiple user information can be modified and applied by using file.

Excel Upload

Browse

Be the modified EXCEL file.

Excel file format recorded User information refers to file which is download by “User List
Download”.

1. Click the “User List Upload” button to open the file upload window.

2. Click the “Browse” button to choose excel file and click the “Upload” button to upload the
selected file.
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2.2.2 User Phone Configuration

Manage and setting Multiple Line, Flexible Button of User phone. Click “User” > “User Phone
Configuration” to display below.

2.2.2.1 Choose Phone

gl — —1 Korea (Peter James) Customer Manager 5} [
company v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
u=ar A User Phone Configuration
Usar Setting

Iser Phona Configuratior i P E 2
User Phona Configuration Extensin 1t Phona Exfension CQuick Search

User Featura Condguration

Site Name
Call Manager W i e
Status View A

Phang Model
Call Hstary Gt Phone MAC Address
My Hame v Button Court
My Information

User Phone Search
Phone Configuration DN Call Faliover
| Button Class Buttan Type Phone Na. Diiaal Diigit Burtton Label Digit Number Setting

Mo reeonds to view

1. Quick Search — if you know the extension, input the extension number and search.

2. User Phone Search —if you don’t know extension, just click the “User Phone Search” button.

Search User HardPhone

Total Site Exfension v m

Name Phone MAC Address

Model
MAC Address

14 < Pagel:lﬂﬂ] =3 n Mo records o view
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If you don’t know the site the extension number is associated with select “Total Site” to search
across all available sites.

If you know the users extension, name, model or MAC Address select this from the dropdown
click “ Search” button to search.

* The inputted search value does not have to match exactly you can enter part of the name or
extension number etc.

Highlight the user you would like to view from the extension list and click “ Select” button.
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2.2.2.2 View
Displays the basic device information including the available function buttons and assigned
button features. The number of available buttons will differ depending on the handset model.

User Phone Configuration

Phone MAC Address  43123AAAAATT

g Extension 101 Quick Search
(2] Site Name Seoul

g User Name SIF101 Koreatimes

(6]

(7] Phone Model IP8820E

(0]

(0]

Button Count 12

Phone Restart User Phone Search
Phone Configuration DN Call Failover

[] Button Class Button Type Phone No. Dial Digit Button Label Digit Number Setting

1 DN Number 101
2 DN Number 400
No Assign
No Assign
No Assign
No Assign

No Assign

L O BL I C1 BCIN O

No Assign
9 [ NoAssign
10 [] No Assign
11 [] No Assign

12 [] No Assign
fha} View 1-12 of 12

Each items mean below

Item Description

Extension Extension.

Site Name Site Name of the number.

User Name User Name of the number.
Phone Model Phone Model.

Phone MAC Address Phone MAC address assigned.
Button Count Phone assigned Button number.
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2.2.2.3 Phone Restart

The phone can be restarted remotely by simply clicking the “Phone Restart” button.

2.2.2.4 Modify
Modify Phone Configuration.

Flexible Button Add
Site Name | Seoul
Phone | 101 (IP2820E)

Butten Number [

Button Class | Fixed Button

Button Type * PHONEBOOK

Button Label

1. Select the button you would like to edit and click the “Modify” button.
2. The maodification window will appear and will give you 3 button types to choose from.

3. The button type option may differ depending on the model of handset choose “fixed button”.

Iltem Description Sub field

Fixed Button Fixed Button Button Type

DN Number DN Number DN Phone No.

Digit Digit Button Type, Dial Digit
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A. Button Class — Fixed Button

ltem Section class Sub field

Range

LIP Phone Fixed Button Button Type

REDIAL, SPEED, CONFERENCE, MUTE,
CALL BACK, DND/CALL FORWARD,
TRANSFER, PTT.

SIP Phone Fixed Button Button Type

PHONEBOOK, PHONE RECORD, MUTE,
HEADSET, REDIAL, CONNECT LAST
CALL, CALL FORWARD, CONFERENCE,
DELIVERY, DEFER, DND, REMOVE BELL,
CHECK MESSAGE, REMOTE
PHONEBOOK, SERVICE(XML) RECORD
VOICE, BLIND TRANSFER, MULTI CALL.

B. Button Class — DN Number SUB FIELD: DN Phone No

C. Button Class — Digit

Button class Sub field value Range

Default

Digit Button Type SPEED DIAL, DSS/BLF No Assign

Configuration Multiple Line (DN Number)

Flexible Button Add x

Site Name kiskjs b
Phone 3001 (LIP-8004D)
Button Number 3
Button Class DN Number (5) ~
DN Phaone No 10001
Bution Label [Muttiple Line 2
Ea

1. Configure Button Class as DN Number.

2. Input DN Phone No.
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A W N

Digit Number Setting of Multiple Line

Phone Configuration DN Call Failover

|| Button Class Button Type Phone No. Dial Digit Button Label Digit Number Setting

[ ]

& ‘iew 1-4cofd

1 DN Number 3001
2 || DN MNumber 10000
3 || NoAssign

4 || NoAssign

Digit Number Setting : 10000
Site Name ;s

DN Setfing Feature Service

Display Name * 10000

Extenzion Fassward

Coract Dial Call Number * | — NONE — w
Qulgeing Catier ID * Obey Sie Ouigoing Caller 1D -

Call Barring ™ Cbay Sra Call Baming w || COS#1 .

. Click setting button ( # ) of Digit Number Setting of items for DN Number.
DN Setting Popup —Click Save button after configure DN Setting at DN Setting Tab.
DN Setting Popup — Click Save button after configure DN Feature at Feature.

DN Setting Popup — Click Save button after configure Service (Busy/No Answer).

DN Call Failover modification

Phone Configuration DN Call Failover

Call Failover Time Moue| Aways v|
Forward Digit | |
Ea
In case of Phone Device disconnect, Configure Call Forward information
Item Description Range Default
Call Failover Time Mode Call Failover Time Always

Mode

Always/Day/Night/Timed

Forward Digit

Forward Digit
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2.2.3 User Feature Configuration

Configure and manage assigned function. Select “User” > “User Feature Configuration”

2.2.3.1 List

iretsS Korea (Peter James) Customer Manager 5} [}
company v MYHOME  FAVORITELINK1 LINK 2 LINK 3 LiNiCa LINK5
Uses A User Feature Setting

Usar Saffing

Usar Frione Configuration Extension npul Extansic Quick Search

User Feakure Configuralion

Site Name
s 2 User Name
Status View » Assignad Davice
Call History v Direct Dial Call Number
My Home v
My Information

Call Forward DoMotDisturb  Wake Up  Mobile Extonsion

o Please select extension.

1. Quick Search - if you know the extension number, input and search.

2. User Search - if you don’t know the extension details, click the button to pop up the search
window,

3. Click the Search button to search the user list.

Search User Extension

Total Site || Exiension

Site Extension 4 Name Assigned Device Phone Direct Dial Call Number
200 LIP200 Koreatimes Hard Phone LIP-8010
110 James Hard Phone IP2315E
101 SIP101 Koreatimes Hard Phone IP2220E 89541235
100 gildong hong Hard Phone IP2315E 30541234

14 <4 |Page[l o1 »> i[5 v View 1-40f4
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2.2.3.2 View

Click Quick Search or User Search button to select user number to display below.

User Feature Setting

Extension 101
Site Name Seoul
User Name SIP101

Assigned Device

Hard Phone (IP8320E)

Direct Dial Call Number 59541235

Koreatimes

User Feature Setting assigned ‘Call Forward’

Call Forward Do Not Disturb Wake Up Mobile Extension
Call Forward Type Not Use v
Call Forward Service Time Mot Use W
Call Forward Manual Time 00 < Hour 00 % Min.~ 00 £ Hour 00 2 Min
Call Forward Destination Digit v
No Answer Call Forward Time 00 sec(Max 30)
Each items mean below
Iltem Value Description
Not Use Disable call forward feature.
Unconditional Always Call Forward.
Call Forward Busy Call Forward when Busy.
Type No Answer Call Forward when No Answer.
Busy(include No
Answer) Call Forward when Busy/No Answer.
Not Use
Day Call Forward when the users time schedule is day.
Call Forwgrd Night Call Forward when the users time schedule night.
Service Time
Timed Call Forward when users time schedule is timed.
Manual Assign the time zone Manually.
Call Forwgrd In case of Call Forward Service Time assigned Manually, Assign time Manually
Manual Time
Call Forward

Manual Time Digit

Call Forward to assigned number.
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Call Forward

.o Voice Malil Call Forward to Voicemail Service.
Destination
No Answer
Call Forward  No Answer process time
Time

User Feature Setting’s ‘Do Not Disturb’

Call Forward Do Not Disturb Wake Up Mobile Extension

Do Not Disturb Off W
Timed Do Not Disturb Service Type Once W
Timed Do Not Disturb Time 00 Hour 00 Min. ~ 00 Hour 00 Min
Each items mean below
Iltem Value Description
Do Not Off Turn off the Do Not Disturb setting.
Disturb On Turn On the Do Not Disturb setting.
Once Turn in the DnD feature once.
Every Day Every Day.
Timed Do Monday~Friday Monday to Friday.
Not Disturb
Service Type Monday~Saturday Monday to Saturday.
Date Choose date.
Not Use
Timed Do
Not Disturb Assign time for Do Not Disturb setting.
Time
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User - ‘Wake Up’ configuration

Call Forward Do Not Disturb Wake Up Mobile Extension

Wake Up Type Wake Up Date Wake Up Time
1 [ Once 0&:00
2 ¥ Date 201507-31 06:00
3 [ Once 00:00
4 Once 00:00
5 [ Once 00:00
& \iew 1-50f5

Wake Up Index 2
Wake UpType *  Date v
Wake Up Date = 2015-07-31

Wake UpTime* 06 5 Hour 00 £ Min

Each items mean below

Iltem Value Description

Do Not Disturb 1~5 Assign up to 5 Wake Up times.
Once A single wake up.
Every Day Wake up every day.

ger?\?i?:eD‘l?yl;gt Disturb Monday~Friday Wake up Monday to Friday.
Monday~Saturday Wake up Monday to Saturday.
Date Choose the wake up date.

Wake Up Date Wake Up Date Wake up date.

Wake Up Time Wake Up Time Wake up time.
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User - ‘Mobile Extension’

—————]
Call Forward Do Not Disturb ‘Wake Up Mobile Extension
I
[[] Mobile Number Mobile CLI Mobile Usage
@

Mobile Index

Mobile Number *

Mobile CLI

Mobile Usage Use W

Call Through Option Mot Use ~

Ring Option Immediate Call ~

Call Through Option

Ring Option

Mo records to view

Each items mean below

Item

Value

Description

Mobile Index

Mobile Index

Mobile Number

Call for Mobile Number in case of the occurrence forward to the extension.

Mobile CLI Mobile CLI
) Use Enable
Mobile Usage -
Not Use Disable
Use Call extension or outbound after listen
Call Through extension dial tone in case of extension
Option call from registered Mobile CLI.
Not Use Disable
Immediate Call Rings instantly.
3 SEC/6 SEC/9 SEC/12 SEC/  Allows you to configure a delay before
Ri . 15 SEC/18 SEC/21 SEC/ the mobile device rings.
ing Option

24 SEC/27 SEC/30 SEC/

Immediate Ring when all
terminals are ejected

Configuration for ringing in case of all
terminals are ejected.
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2.2.3.3 Modify

Modify Call Forward, Do Not Disturb, Wake Up, and Mobile Extension.

Do Not Disturb

Call Forward Do Not Disturb ~ Wake Up  Mobile Extension

Call Forward Type \ Mot Use v|
Call Forward Service Time \ Hot Usz v|
Call Forward Manual Time ‘ o - Hour| 00 *|min~| 00 4 Huur| 00 :|Min_
Call Forward Destination ‘ Digit v|| ‘

No Answer Call Forward Time sec(Max 30)

BT

1. Click the “Modify” button to convert to modification mode.

2. Click the “Save” button to save.

Do Not Disturb

Call Forward  DoNotDisturb =~ WakeUp  Mobile Extension
Do Not Disturb 0ff v
Timed Do Not Disturb Service Type _
On
Timed Do Not Disturb Time 1 Hour‘ 00 2 Min~ 00 % Huur‘ 00 % [Min.

Cancel

1. Click the “Modify” button to convert to modification mode.

2. Displays ‘Off/On’ list of the ‘Do Not Disturb’ on the upper sample.

3. Click the “Save” button to save
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Wake Up

Do Not Disturb Wake Up Mobile Extension
[[] Wake Up Type Wake Up Date Wake Up Time
&
Wake Up Index
Wake Up Type * — Flease select — ~
Wake Up Date *
Wake Up Time* 00 & Hour 00 < Min.

Mo records to view

Cancel

1. Click the “Modify” button to convert to modification mode.
2. You will not be able to modify if the user does not have this feature enabled

3. Click the “Save” button to save

Mobile Extension

Call Forward Do Not Disturb Wake Up Mobile Extension

O
5]
2 [0
O
O

Mobile Index E

Mobile Number* | |

Mobile CLI ‘ |
Mobile Usage ‘ Not Use - |
Call Through Option ‘ Not Use - |
Ring Option ‘ Immediate Call - |

Mobile Number Mobile CLI Mobile Usage Call Through Option Ring Option

View 1-40f4

X =

1. Click the “Modify” button to convert to modification mode.
2. You will not be able to modify if the user does not have this feature enabled.

3. Click the “Save” button to save.
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2.3 Call Manager

Menu for Call setting

2.3.1 Group Setting

2.3.1.1 Pickup Group

Allows any members of the pickup group to answer each other’s calls.

2.3.1.1.1 List
Click “Call Manager” > “Group Setting” > "“Pickup Group” to display below.
mreCs Korea (Peter James) Customer Manager {33 | £}
Campany v MY HOME FAVORITE LINK 1 LINK 2 LINK3 e LINK 5
Lse ¥ Pickup Group
Site | Total Sita W
Call Manager =3
Group Seting % Pickup Group List { 5 Licenses | ~
Pllat Hunt Group I Site Name Member Count Call Type Update Time
1 Seoul Kadify_Group 4 Al Call 2015-06-30 2053 20
Faging Broas 7 O seoul All_group 4 Al 2015-06-30 20:45:06
fiot g 3 O Saoul AddTast 2 Truk Call 20150630 205102
aobiic il @ a < Page 't of1 b= w110 ¥ View 1-30F3
Call Center w el
Conference Room m
Shared Line
Hui Desk
Switch Board
CQuick Code on Busy
Call Record Report
Status View v
Call History w
My Home W
My Information

1. Display the pickup group list.

2. Display the group settings including the number of members and update time.
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2.3.1.1.2 View

Click one of the items in the pickup group list.

Pickup Group )
Site| Total Site v
Pickup Group List { 5 Licenses ) ~
Site Member Count Call Type Update Time &
1 # Seoul Ext_group 3 Extension Call 2015-06-30 20:32:39
2 Seoul Trunk_Group 2 Trunk Call 2015-06-30 20:32:20
=] 14 <« Page|q of1 »> w1 |10 ¥ View 1 - 2 of 2
[ |
Site = Seoul W
Group Name *  Ext_agroup
Call Type * Extension Call ~

Each items mean below

Iltem Description
Site Group’s Site name.
Name Pick up group name.
Pickup call type.
- All Call: Pickup both internal and external calls.
Call Type

- Trunk Call: Pickup calls from external numbers.
- Extension Call: Pickup calls from internal calls.

Pickup Group assigned ‘Member’

Member
Name Extension
1 5100 Supervisor 5100
2 5200 Member#1 5200
3 5300 Member#2 5300

View1-30of3
Each items mean below
Iltem Description
Name User name.
Extension User extension.
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2.3.1.1.3 Modify
Modify “Group” option and “Member”.

Modify Pickup Group setting

Pickup Group

Site| Total Site '
Pickup Group List ( 5 Licenses ) A
|| Site Name Member Count Call Type Update Time
1 @ Seoul Trunk_Group 2 Trunk Call 2015-06-30 20:32:20
2 [ seoul All_group 4 All Call 2015-06-30 20:45.06
3 [ Seoul AddTest 2 Trunk Call 2015-06-30 20:51:02
@ <o [Page[t  of1| e wi[10 7| View 1-3of3
Site * | Seoul A4 ‘
Group Name * | Wadify_Group ‘
CallType® | AllCal v|

Member Available
|| Name Extension | Name Extension
1 [ Testtest 4500 1 [ 5300 Member#2 5300
2 | TestMichael 4600 2 [ 5400 Member#3 5400
3 [ 5200 Member#1 5200 3 [ 5500 Member #4 5500
4 | 5100 SuperVisor 5100
View 1-4dof 4 View 1-30f3

1. Click the “Modify” button to convert to modification mode.

. Modify each item.

. Click the “Change” button to add or delete member.

2
3
4. Click button to add member, button to delete member.
5. Click the “Save” button to save.

6

Click the “Cancel” button to cancel the modification.
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23114

Add
Add “Group” and “Member”.

Add Pickup Group

Pickup Grou
P P Site| Total Site v

Pickup Group List ( 5 Licenses ) ~

site - | seou v|

Group Name * | AddTest ‘

CallType® | TrunkCal v|

Member Available
|| Name Extension [ | Name Extension

1 | Testtest 4500 1 [ 5100 SuperVisor 5100

2 | TestMichael 4600 2 [ 5200 Member#1 5200

3 [ 5300 Member#2 5300

4 [ 5400 Member#3 5400

5 [ 5500 Member#4 5500

View 1-2of2 View 1 - 50f5

Ea ez

Click the “Add” button to convert to add mode.
Choose Site.

Input Group Name.

Choose Call type for Pickup Group.

Configure Pickup Group Member.

Click button to add member, button to delete.

Click the “Save” button to save.

. Click the “Cancel” button to go back to the list.
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2.3.1.2 Paging Group

Configure the paging group name, sender and member and when sender broadcasts it will play
through the paging group member’s speaker phone.

2.3.1.2.1 List
Click “Call Manager” > “Group Setting” > “Paging Group” to display below.
rels Korea {Peter James) Customer Manager @ !E
Campany v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK §
User v :
Paglng Group Site| Total Site W
Call Manager ~
Filat Hurt Group Site Name Member Count Sender Count Update Time
Pickup Group 1 L Seoul Paginghodify 3 1 2015-06-30 21.1357
2 [ seoul Paing_4 3 [ 20150630 210243
R Croup 3 01 Senul A 0 0 20150708 112802
AR A ¥ & << Pagli  [oitle sifs v View 1-30F3
Call Center 37 LA
Conference Room m
Sharad Lina
Hot Dask
Switch Board
Quick Code on Busy
Call Record Reporl
Status View v
call History v
My Home v
My Information
1. Displays Paging Group list.
2. Displays the groups settings including the number of members and when the group was last
modified.
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2.3.1.2.2 View

Click one of the items on the paging group list to see the detailed options.

Paging Group

| Site
1 ¥ Seoul

2 [ Seoul

&

Site ™ Seoul

Index * 02

Name
PagingAdd

Paing_A

s
-

Group Name *  PagingAdd

Member Count Sender Count
2 1
4 0

14 <4 Pagel:loﬂ » »lEI

Site| Total Site v

Paging Group List ( 5 Licenses ) A

Update Time
2015-06-30 21:02:23

2015-06-30 21:02:43

View 1-20f2

Chi ety e |

Each items mean below.

Item Description
Site Site name.
Assignment call group(0~99 scope available) If call 00group, all
Index . ;
Paging Group will be called.
Group Name Paging group name.

Paging Group assigned ‘Member’

Member Sender

Member
Name
1 Test test

2 Test Michael

Extension

4500

4600

View 1-20f2
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Each items mean below

Iltem Description
Name User name.
Extension User extension number.

Paging Group assigned ‘Sender’

Member Sender

Sender
Name Extension All Group

1 5100 Supervisor 5100

Wiew 1-10f1

Each items means the below

Iltem Description
Name Users name.
Extension Users extension number.
All Group Add all user to the group.
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2.3.1.2.3

Modify
Modify “Group” option and “Member”.

Modify Paging Group setting

Paging Grou
ging P Site| Total Site v
Paging Group List ( 5 Licenses ) ~
[ | Site Name Member Count Sender Count Update Time
1 @ Seoul PagingAdd 2 1 2015-06-30 21:02:23
2 [ Seoul Paing_A 3 0 2015-06-30 21:02:43
& 14 <4 |Page[t  Joft| e mi[5 v] View 1-20f2
site * [ seoul v|
Index * 02 S

Group Name * | PagingModify |

Member Available

| Name Extension | Name Extension
1 [ Testtest 4500 1 [ 5100 Supervisar 5100
2 [] TestMichael 4600 . 2 [ 5200 Member#1 5200
3 [ 5300 Member#2 5300
4 [ 5400 Member#3 5400
5 || 5500 Member#4 5500

View 1-5of 5 View 1-20f2

o] coee

Click the Modify button to convert to modification mode.
Modify each items.

Click the Change button to add or delete member.

Click button to add member, button to delete.
Click the Save button to save.

Click the Cancel button to go back to the list.
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23.1.24

Add
Add “Group” and “Member”.

Add Paging Group

Paging Group

Site * | seoul v]

Index * 02 -

Group Name * | PagingAdd ‘

Member Sender

Site| Total Site v

Paging Group List ( 5 Licenses ) v

Member Available
|| Name Extension || Name Extension

1 [ TestMichael 4600 1 [] 5100 Supervisar 5100

2 | Testtest 4500 2 [/ 5200 Member#1 5200

3 [ 5300 Member#2 5300

4 [ 5400 Member#3 5400

5 [ 5500 Member#4 5500

View 1-20f2 View 1-50f5
[sov

Click Add button to convert to Add mode.
Choose Site.

Choose Paging Group Index.

. Input Group Name.

. Choose sender who has authorisation for paging call.

. Click the Save to save.

2
3
4
5. Choose Paging Member.
6
7
8

. Click Cancel button to go back to the list.
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2.3.1.3 Hunt Group
Choose the hunt groups representative number and group members to receive calls from the
representative number.

2.3.1.3.1 List
Click “Call Manager” > “Group Setting” > “Hunt Group” to display below.

ireCs Korea (Peter James) Customer Manager {3}
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK 2 LINK 4 LINK 5§
Lead ¥ Hunt Group _ :
Sits| Total Site v
Call Manager A
Group Seffing A Hunt Group List {5 Licenses ) A
Piiot Hunt Group | site up N ik i Direct Dial Call Kumber Hunt Type Member Count Update Time
Pickup Gro
e 1 [0 Seoul Huntt 5441 Gircular 0 2015-07-29 172033
Paging Group

~ Joff| v w10 ¥ | Vi 1 1ot

& e
o [

Call Center W
Confergnce Room

Shared Line

HuotDesk

Switch Board

Ouick Code on Busy

Call Record Repert

Status View v
Call History W
MWy Home W
My Information

1. Displays the hunt group list.

2. Display the group settings including the number of members and update time.
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2.3.1.3.2 View

Select one of the hunt groups in the list view to see detailed information.

Hunt Group
Site| Total Site A
Hunt Group List ( 5 Licenses ) A
Site Group Name Delegate Number Direct Dial Call Number Hunt Type Member Count Update Time
1 Seoul Test 1111 27 First Idle 1 2015-06-3021:23:21
2 ¥ Seoul Hunt_Ring 2300 215 First Idle 3 2015-06-30 21:23:45
@ 14 <4 |Page|t of 1| s> w110 ¥ View 1-20f2
[ o [ oy
Site Seoul AV
Group Name * Hunt_Ring
Delegate Number * 2300
Ring Type * First Idle A
Direct Dial Call Number 215 A
Time Schedule * SP Default Time Schedule w
Each items means below
Item Description
Site Site name.
Group Name Hunt group name.
Representative .
P Representative Number.
Number
Ring type.
- Circular
Ring Type - First Idle
- Longest Idle
- Multi Ring
Direct Dial Call . .
Direct Dial Call Number of the hunt group.
Number

Time Schedule

Time Schedule for the hunt group.
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Hunt Group assigned ‘Member’

Member Options

Member
Name Extension
1 Testtest 4500 ¢
2 Test Michasl 4600 ¢
3 5100 Supervisor 5100 ]

View 1-30f3
Each items means below
Item Description
Name Users name.
Extension Users extension.

Hunt Group assigned ‘Options’

Member  Options

Call Forward

Type  NotUsed v Time Always v Destination

Greeting

Option  Immediate Processing v  AnnFile  Merrywav Duration Time 0 100ms

Each items means below

Iltem Description Range
- Not Used.

Call Forward-Type Choose call forward type. - Use.
- All Member Busy/Unregistered.
- Always.

- . - Day: Daytime.

Call Forward -Time Choose call forward time type. Night: Night time.
- Times: selected time.

Call Forward-

Destination Set call forward number.
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Greeting-Option

- Immediate Processing

Hunt Group greetings setting. - Processing after Greeting

- Greeting tone exists default

Upload Announcement file for (System Tone).

Ann.File : - Upload wav (8khz, 16bit mono) file
Greeting. .
to register user tone (Custom
Tone).
Time Setting Greetings play time. Unit of play is 100ms.
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2.3.1.3.3 Modify
Modify Ring Group and Member setting.

Modify Hunt Group

Hunt Group
Site | Total Site v
Hunt Group List ( 5 Licenses ) A
| Site Group Name Delegate Number Direct Dial Call Number  Hunt Type Member Count Update Time
1 [ Seoul Test 1111 217 Firstldle 1 2015-06-30 21:23:21
2 ¥ Seoul Hunt_Ring 2300 215 First Idle 3 2015-06-30 21:23:45
& i« <a|Pagelt  [of1| e wi[10 7] View 1- 2 of 2
Site * | Seoul v|
Group Name * | Hunt_Ring_Maodify |
Delegate Number * | 2300 |
Ring Type * | Longest Idle v|
Direct Dial Call Number | 215 v
Time Schedule * | 3P Default Time Schedule v

Member Available
| Name Extension || Name Extension

1 [ Testtest 4500 4 1 [ 5400 Member#3 5400

2 [ TestMichael 4600 $ 2 [ 5500 Member#4 5500

3 [ 5100 SuperVisor 5100 $

4 || 5200 Member#1 5200 &

5 || 5300 Member#2 5300 $

View 1-50f 5 View 1-20f 2

1. Click the Modify button to convert to modification mode.
. Modify each items.

. Click the Change button to add or delete member.

2
3
4. Click button to add member, button to delete.
5. Click the Save button to save.

6

. Click the Cancel button to return to the list view.
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Modify Option setting

Member  Options

Call Forward

‘Always v| Destination | 200

Type ‘Use v‘ Time

Greeting

Option‘ Immediate Processing v‘ Ann.F\Ie‘ ‘ Duration Time Diﬂﬂms

oo T o

1. Click the Modify button to convert to modify mode.

2. Modify each items.

3. Click the Save button to save.

4. Click the Cancel button to return to list view.
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2.3.1.3.4 Add
Add “Group” and “Member”.

Setting Hunt Group and add Member

Hunt Group

Site| Total Site ~

Hunt Group List ( 5 Licenses )

‘

Site * ‘ Seoul ~ ‘
‘Group Name * ‘ AddTest ‘
Delegate Number * ‘ 4000 ‘
Ring Type * ‘ Circular ~ ‘
Direct Dial Call Number | 213 v
Time Schedule | SP Default Time Schedule v

Member Available
|| MName Extension || Name Extension
1 || 5300 Member #2 5300 < 1 [ Testtest 4500
2 | 5200 Member#1 5200 < 2 [ 5400 Member #3 5400
3 || 5100 SuperVisor 5100 b 3 [ 5500 Member#4 5500
4 [ TestMichael 4600 =
View 1-40f4 View 1-30f 3

Member Options

Call Forwara
Type | Use v Tme [ Amays v| Destnaton | 200
Grssting
Optien | Immediate Processing v e | = owstonTme [0 |1ooms
1. Click the Add button to convert to add mode.
2. Choose Site.
3. Assign Group Name.
4. Input representative number.
5. Assign Direct Dial Call Number of Hunt Group
6. Assign Time Schedule for Group
7. Click the Change button to add or delete members.
8. Click button to add member, button to delete.
9. Configure Hunt Group Option.

1 0.Click the Save button to save.

1 1 .Click the Cancel button to return to the list view.

iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0

87



2.3.2

2321

23211

Auto Attendant

The auto attendant can be configured to send selected options to the required destination. You
can also configure a multi-layered auto attendants by sending the selected option to the next

menu.

Service Number
Choose Auto Attendant number and Direct Dial Call Number. When register Auto Attendant
Service Number, Basic Schedule and Basic Scenario will be registered simultaneously.

List

Click “Call Manager” > “Auto Attendant” > “Service Number” to display below.

(aad — b1
Company
User

Call Manager

Group Seting
ALt Aftendant

Sehedule Sating
Scanario Deling
Call Canter
Conference Room
Shared Ling
Hol Dask.
Suwitch Board
Quick Code on Busy
Call Record Report

Status View
Call History
My Home

My Information

~

E

MY HOME

Service Number

I AuteAliendant Name Extension Diwect Dial Call Number Description
1 O Testha aa011 200 Auto Aft Test
2 [ add AA 25000 13 Add AA Test
3 O atendantrest 45000 214 Addl Amendznt Modity
& <o 'Pagei ot e w10 v Viow - 303
B3

FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK &

Korea (Peter James) Customer Manager 3} [

Displays a list view of configured auto attendants.
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2.3.2.1.2 View
Select one of the auto attendants from the list view to see the full details.

Service Number

AutoAttendant List ( 5 Licenses ) A

|| AutoAttendant Name Extension Direct Dial Call Number Site Description
1 [ TestAd 89011 200 Auto Aft. Test
2 ¢ AttendantTest 45000 208 Add Attendant
@ 14 <4 |Pagels of 1| s> w1 [10 ¥ View 1-20f2

[ | sy | osee

AutoAttendant Name * AftendantTest
AutoAttendant Number ™ 45000
Direct Dial Call Number * 208 w

Description Add Attendant

Each items mean below

Item Description

Auto Attendant Name Auto Attendant Service name.

Auto Attendant Number Auto Attendant Service number.

Direct Dial Call Number Auto Attendant Service number for external calls.
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2.3.2.1.3

Add
Add “Auto Attendant” > “Service Number”.

Add Service Number

Service Number

AutoAttendant List ( 2 Licenses ) (v

Auto Attendant Name * | Sales Part AA |
Auto Attendant Service Number * | 811 | ERu\e Number, Min. 810 ~ Max. 829
Direct Dial Call Number * | 07022030014 v
Description | |

Click the Add button to convert to add mode.
Assign auto attendant name.

Assign auto attendant service number.
Assign auto attendant direct dial call number.
Click the Save button to save.

Click the Cancel button to return to the list view.
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2.3.2.1.4 Modify
Modify “Service Number” detail.

Modify Service Number setting

Service Number

| AutoAttendant Name Extension Direct Dial Call Number Site
1 [ TestAA 89011 200
2 ¥/ AttendantTest 45000 208
3 L] add_AA 25000 213
@ t4 <« |Page[t  of1|w wif10 ¥]

AutoAttendantName * | AtendantTest

AutoAttendant Number* | 45000

Direct Dial Call Number *

|
|
214 v|
|

Description ‘ Add Attendant Modify

AutoAttendant List ( 5 Licenses ) A

Description
Auto Aft. Test
Add Attendant

Add AA Test

View 1-3of 3

=

1. Click the Modify button to convert to modification mode.
2. Modify each item.
3. Click the Save button to save.

4. Click Cancel button to return to the list view.
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2.3.2.2 Schedule Setting
Configure the date and time for you auto attendant. You can also set an auto forward for
holidays. Only the schedule name can be modified when using the Basic Schedule.

2.3.2.2.1 List
Click “Call Manager” > “Auto Attendant” > “Schedule Setting” > “Schedule” tab to

display below.

ireCs Korea (Peter James) Customer Manager {C3 [£
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
tEer . Schedule Setting :
AU AENTaNt Testad (B9011) v
Call Manager -
Schedule Holday
Gioup Setling <
Auto Atendant

| Schedule Name Start Time  End Time Day Use Scenario
Servica Number

m 1 E Basic Schadule 80011 Basic Scenario
[ Mon  hiTus wWed »AThu WiFi | Sat | [Sen [

e R el 2 [0 MyScenaro 0000 2359 Haliday 45000 Scenano

[ Kon pATus wWed wAThu W |Fri wASat | [Sun [ ]

Call Canter - 3 [ WorkSchedule R ] 1750 BR011 Besic Scenano

Hollday
Gorferencs Roam & < <a (Pagels  [ob1] e wi [0 v View 1- 3003
Shared Ling
Haot Dask m m
Switch Board
Quick Code on Busy

Call Record Repor

Status View ~
call History )
My Home W
My Infermation

1. Displays Schedule list.

Click “Call Manager” > “Auto Attendant” > “Schedule Setting” > “Holiday” tab to display

below.
Schedule Setting
Auto Attendant TestAA (89011) v
Schedule Holiday
| Holiday Name Year Date Calendar Type
1 || Christmas Every Year 12-25 Solar
2 | Memorial Day Every Year 06-06 Solar
3 [ MNew year({Lunar) 2015 02-19 Lunar
4] 14 < Pageuﬂ > >| View 1-30f3
=1

2. Displays the list of holiday schedules that have been added.
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2.3.2.2.2 View

Choose one of the items from the schedule list view to see full details.

Schedule Setting
Auto Atendant| TestAA (80011) %
Schedule Holiday
Schedule Name StartTime EndTime  Day Use Scenario
1 Basic Schedule 89011 Basic Scenario
2 @ My Scenario 00:00 H%ig"a‘;” MTue [Wed [Thu [Fri []Sat []Sun [] 45000 Scenario
feal 14 < |Page1 of 1| »= »i |10 ¥ “iew 1-20f 2
2 0
Schedule Name Wy Scenario
Start Time 00 % Hour 00 < Min
End Time 23 % Hour 58 2 Min
Day « WMonday « Tuesday + Wednesday « Thursday « Friday Saturday Sunday Holiday
Use Scenario 45000 Scenario v
Each items mean below
Iltem Description

Schedule Name

Configure schedule name (Basic Schedule is default schedule,
applied to only no other schedules.)

Start Time Schedule start time.
End Time Schedule end time.
Day Assign Schedule day.

Use Scenario

Scenario in case of call of Schedule of day/time.
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Choose one of the items from the holiday list view to see full details.

Schedule Setting
Auto Atendant| TestAA (89011) w
Schedule Holiday
Holiday Name Year Date Calendar Type
1 Christmas Every Year 12-25 Solar
2 ¥ Memorial Day Every Year 06-06 Solar
3 New year(Lunar) 2015 02-19 Lunar
o3l 14 <a |Page|q of 1| »= w1 |10 ¥ Miew 1-30f 3

[ | oy | oo

Holiday Name  Memorizl Day

Year — Every Year — v
Date 06 v - 06 v
Calendar Type Solar A

Each items means below

Item Description
Holiday Name Holiday Name.
Year Assign year,
Choose ‘Every Year’ to apply Every Year.
Date Assign date.
Choose calendar type.
Calendar Type - Solar
- Lunar
Holiday Name Holiday Name.
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2.3.2.2.3 Add
Add “Schedule’ and ‘Holiday’ Setting.

Add Schedule

Schedule Settin
9 Auto Atendant| TestAA (80011) A%

Schedule Holiday

Schedule Name | workschedule |

Start Time Hour Min
End Time Hour Min

Day WIMonday | Tuesday [v]Wednesday [Thursday [|Friday []Saturday []Sunday [ |Holiday

Use Scenario | 89011 Basic Scenario ~ |

1. Click the Add button to convert to add mode.

2. Configure each items.

* Input Schedule name.
* Input Schedule start time.
* Input Schedule end time.
* Choose Schedule day.
3. Choose Scenario for Schedule

4. Click the Save button to save.

5. Click the Cancel button to return to the list view.
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Add Holiday

Schedule Settin
9 Auto Attendant| TestAA (B9011) w

Schedule Holiday

Holiday Name | New Year |

Year | — Every Year — v|
Date [0t v[]o ]
Calendar Type | Solar v|

[soe [ Goresl

1. Click the Add button to convert to add mode.

2. Configure each item.

* Input Holiday name.
* Choose Holiday year.
* Choose Holiday date.

* Choose Calendar Type.
3. Click the Save button to save.
4. Click the Cancel button to return to the list view.

5. Click Get Holiday button to add assigned holiday via the pop up window.

Get Time Schedule Holiday *

Name Holiday Count
1 || SP Default Time Schedule 2
& View 1-10f1
| s | cloe |
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2.3.2.2.4 Modify
Modify “Schedule” and “Holyday” Setting.

Modify Schedule setting

Schedule Setting
Auto Attendant TestAA (89011) v
Schedule | Holiday
| Schedule Name Start Time  End Time Day Use Scenario
10 Basic Schedule 89011 Basic Scenario
2 [ My Scenario 00:00 2359 W|Mon W/|Tue iWed W|Thu [IFri []Sat [Sun [ |Holiday 45000 Scenario
3 ¥ WorkSchedule 09:00 18:00 WMon W|Tue MWed W|Thu MIFri []Sat []Sun []Holiday 83011 Basic Scenario
1 | »
s 14 < Page|:|uf1 - ».E View 1-30f3
Schedule Name | Workschedule |
Start Time HourMin.
End Time Hour Min.
Day WIMonday §|Tuesday W|Wednesday W|Thursday [W|Friday W Saturday []Sunday [ |Holiday
Use Scenario |EQD11BasmScenariu v|
o [ ca |

1. Click the Modify button to convert to modification mode.
2. Configure each item.
3. Click the Save button to save.

4. Click the Cancel button to return to the list view.
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Modify Holiday configuration

Schedule Setting

Holiday Name | New year(Lunar) |

Year | 2015 v|
Date EEEE
Calendar Type | Lunar v|

Schedule Holiday

|| Holiday Name Year Date Calendar Type
1 [/ Christmas Every Year 12-25 Solar
2 || Memorial Day Every Year 06-06 Solar
3 ¥ Newyear Every Year 01-01 Solar
i 4 < Pagelzluﬂ =3 pl\E' View 1-30f3

Auto Atendant) TastAA (89011) v

[sove | core

1. Click the Modify button to convert to modification mode.

2. Configure each item.

3. Click the Save button to save.

4. Click the Cancel button to return to the list view.
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2.3.2.3 Scenario Define

Configure Auto Attendant DTMF, Ment, call forward, short number.

2.3.2.3.1 View
Choose Auto Atte

ndant item and scenario to display the detail view.

[l —{ 1
Gompany
User

L

Ccall Manager

Group Setings
Al Allenang n

-~

Service Number
Schedule Setting
Call Carer ~
Conference Room
Shared Line
Hol Desk
Switch Board
Qukk Code on Busy
Call Record Report

Status View
Call History
My Home Setting

My Information

%

Eric (sson) Customer Manager @ |é

v_

Scenario Define

Auto Atlendianl | Main A4 (8100 s | Boomurio| 810 Dasic ScenanofMain AA) W m

+ B 210 Basic scenario

| T
[ho coio | ot ] Do

Scanaric  Digit Settng  Key  Optiom

Scenarie Name * 810 Basic Scermario

Sconatio Type®  General AA
Scenano Prompt * iniro
Darsic Diad

Fepaat Count { Avallable Count © 1~9 )

Inquire Auto Attendant and Scenario added on Service Number.

Each items mean below

Iltem

Description

Scenario Name

Scenario Name.

Scenario Type

Scenario Type

- NONE

- General AA: input DTMF, call DTMF defined number, connect
to input extension.

- Basic Dial: no input DTMF, connect to assigned phone.

- Announce: input DTMF and no phone connection, Play
Announcement only.

Scenario Prompt

Upload announcement to be used for this service scenario.

Basic Dial

Assign basic dial key.

Repeat Count

Assign repeat count.
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‘Scenario Define’ assigned ‘Digit Setting’

Digit Setting = Key  Option
1 ShortDial v 100
2 NONE v
3 NONE v
4 NONE v
5 NONE v
& NONE v
7 NONE v
§  NONE v
9 NONE v
0 NONE v

Each items mean below

Item Description
Setting operation by input number.
Digit Setting - Short Dial: Direct key.

- Next Menu: Move to next menu (Depth.).

‘Scenario Define’ assigned ‘Key’

Min.Digit 3
Max Digit 4
Retry Key NONE
Previous Key ~ NONE

Start PointKey

( Max 32 digits )

Each items mean below

Iltem Description
Min / Max.Digit Assign Min and Max DTMF input digit.
Retry Key Assign Retry Key. (NONE / * | #)

Previous Key

Key to move to previous menu. (NONE / * / #)

Start Point Key

Key to go back to move start point. (NONE / * / #)
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Scenario Define’ assigned ‘Option’

Scenario  DipitSefting  Key  Option

No Mateh Ment Browse

No Input Ment Browse

Transfer Ment Browse

Each items mean below

Iltem Description

Upload announcement to be played when dialed DTMF digit is

No Match Ment . :
invalid.

No Input Ment CLiligllc;zd announcement to be played when no DTMF digit is

Upload announcement to be played when valid DTMF digit is

Transfer Ment dialed.
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2.3.2.3.2 Modify

Modify “Scenario”, “Digit Setting", “Key", and "Option” option.

Modify “Scenario” option

Scenario

Digit Setting ~ Key  Option

ScenaroName | 82011 Basi Scenari |

Scenario Type | (General AA

v

BasicDal | 3001

Repeat Count | 3

e

Modify “Digit Setting” option

Scenario

Digit Setting | Key  Option

1 \ Short Dial

v|| m

2 \ NextMenu

v || New Step v

3 ‘ NONE

4 \ NONE

5 \ NONE

§ \ NONE

7 \ NONE

8 ‘ NONE

8 \ NONE

i \ NONE

<]

P o

Modify “Key” option

Scenario  Digit Setting
MnDigt | 3
MaDigt | 4
Retry Key ‘ *

Previous Key ‘ NONE

StartFoint Key ‘ 2

Key | Option
|
| (Max 32 digts)
v
v
v
o
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Modify “Option” option

Scenario  Digit Setting ~ Key  Option

Transfer Ment | CallTransferSatail

EEa

Modify Scenario configuration

1. Click the Modify button to convert to modification mode.
2. Configure each item.
3. Click the Save button to save.

4. Click Cancel button to return to the list view.
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2.3.3 Call Center

Configure ACD (Auto call distribution) group and member for Call Center users.

2.3.3.1 ACD Report Manager

Generate and manage Report manager account for ACD group.

2.3.3.1.1 List

Click “Call Manager” > “Call Center” > “ACD Report Manager” to display below.

. Am— am— r
PrECs Korea (Peter James) Customer Manager (3}
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
LB ¥ Acd Report Manager
Call Manager ! S ] :
g 2 Automatic Call Distribution Group Report Manger List { 10 Licanses ) A
el i > ~ Manger D Manger Name Department Update Time +
Auto Attandant ~ o « <o [Paelt  [of1i0s > I' 3 No fecords 1o view
Call Center A o
ACD Repart Manager m
ACD Group
Agent i
Conference Room
Shared Line
HotDesk
Switch Board
Cuick Codz on Busy
Call Record Repart
Status View v
Call History v
My Home v
My Information

Displays ACD Report Manager List.
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2.3.3.1.2 View

Choose one of the items on ACD group list to display the detail view.

Acd Report Manager

Manger ID
1 ¥ acdrepori@KKJJSS

2 acdreport| @KKJJSS

§

Manager D * acdreport@KKJISS
Manager Password * -

First Name * sky

Last Name

Department * web

Automatic Call Distribution Group Report Manger List { 12 Licenses ) A

Manger Name Department Update Time 4
web 20150710 16:14:34
skycom system 2015-07-1016:14:35
14 <4 |Page|t off| »> mi|10 ¥ View1-20f2

I 0 2

Please fill in the email form.

Each items mean below

Iltem Description

Manager account for ACD Report.

EMS Portal Manager / different with User account.
Manager ID Input as E-mail format.

Number of account ID is not changeable. In case of ID
modification request, once delete and re generate process is
needed.

Manager Password

Password for ACD Report Manager Account.

First / Last Name

Manager name.

Department

ACD department e.g. sales, accounts or support.
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2.3.3.1.3 Modify
Modify “ACD Group” option and “Member”.

Modify ACD Report Manager setting

Acd Report Manager
Automatic Call Distribution Group Report Manger List ( 12 Licenses )
| MangerID Manger Name Department Update Time <
1 ¥ acdreport@KKJJSS sky web 2015-0710 16:14:34
2 [ acdreporti @KKJJSS skycom system 2015-07-10 16:14:35
& e <« |Page[t  Joft|w> wi[10 7] View1-20f2
Manager ID ‘ acdreport@KKJJSS | Please fill in the email form.
Manager Password * | s |
First Name * ‘ smith |
LastName ' sam |
Department ‘ Monitoring |
E

1. Click the Modify button to convert to modification mode.
2. Configure each item.
3. Click the Save button to save.

4. Click the Cancel button to return to the list view.
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2.3.3.1.4 Add
Add “ACD Report Manager” account.

Add ACD Group

Acd Report Manager

Manager ID * ‘ report_mng@testeom |Pleaseﬁ|| in the email form
Manager Password” | s |
FirstName* e |
Last Name ‘ N |
Department’ | Soluon |

Automatic Call Distribution Group Report Manger List ( 12 Licenses ) v

(o Lo |

1. Click the Add button to convert to add mode.

2. Configure each item.

* Input Manager ID.

* nput Manager Password.
* Input First Name.

* Input Last Name.

¢ Input Department.

3. Click the Save button to save.

4. Click the Cancel button to return to the list view.
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2.3.3.2 ACD Group
The automatic call distribution function is mainly used by call center users to distribute calls
easily to the correct groups and members.

2.3.3.2.1 List
Click “Call Manager” > “Call Center” > “ACD Group” to display below.

iPECs Korea (Peter James) Customer Manager (G}

Company v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5

e ¥ Automatic Call Distribution Group

Call Manager ORI . tomatic Call Distribution Group List (5 Licenses )
AT v ] Name Member Count Delegate Number Direct Dial CallNumber  Update Time
Al Atendart v 10 0 1 20150712 125611
Call Center A 9 14 <a |Pageli Jort| s w5 ¥ View 1-10f 1

ACD Report Manager
[
Agentld

Conference Room
Shared Line
Hot Desk
Switch Board
Quick Code on Busy
Call Record Report

Status View v

Call History v

My Home v

My Information

1. Displays the ACD Group list view.
2. Displays the groups settings including the name, member count, external number and the time
it was last updated.
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2.3.3.2.2 View
Choose one of the items on ACD group list to see full details.
Automatic Call Distribution Group
| | Name Member Count Delegate Number Direct Dial Call Number Update Time
1 || ADD_TEST 1 7000 201 2015-06-20 18:38:23
2 [ Callcenter 1 3100 2015-06-20 14:34:06
3 # ACD_TEST 2 8000 205 2015-06-29 15:46:44
& e < Pageoﬁ » ME| View 1-30f3
[
‘Group Name * ACD_TEST
Representative Number * 8000
Direct Dial Call Number 205
Time Schedule * SP Default Time Schedule
Each items mean below
Iltem Description
Group Name ACD Group Name.

Representative Number

ACD Representative Number.

Direct Dial Call Number

Direct Dial Call Number.

Time Schedule

Time Schedule.

'ACD Group’ assigned ‘Member’

Member Queuing Time Agent
Supervisor Extension — Please select—
Member

Name Extension
1 LI 5200 Member #1 5200
2 || 5300 Member#2 5300

Wiew 1-20f2
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Each items mean below

Item

Description

Supervisor Extension

ACD group member’s Supervisor.

Name

ACD group member name.

Extension

ACD group member extension.

"ACD Group” assighed ‘Queuing

Member  Queuing  Time  Agent
Queuing
Queuing Step 1w
1st Announcement 0 100msec(Max6000)
2st Announcement 100msec(Max 6000)
3st Announcement 100msec(Max 6000)
4st Announcement Browse 100mseciMax 6000)
Bt Announcement Browse 100msec{Max §000)
Timeout Destination
Overflow
Queug Length 0 callis)
Service Type Release v
Announcement Browse 100mseciMax 6000)
Forward Destination
Each items mean below
Item Description

Queuing Step

Queuing step count.(1~5)

1st ~ 5th  Announcement

Upload announcement to be played as per each queuing step.

Timeout Destination

Timeout Destination for Incoming call.

Queue Length

Capable Incoming call Queue Length.

Service Type

Assign service in case of Queue Full.

- Release: Call end

- Announcement: Play announcement uploaded in Overflow
Announcement.

- Forward: forward call

Announcement

Upload Announcement ment in case of Queue Full.

Forward Destination

Forward Number in case of Queue Full.
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“ACD Group” assigned “Time”

Member Queuing Time

Night

Service Type | Release

Announcement |

Forward Destination |

Holiday

Service Type | Release

Announcement |

Forward Destination |

w

|
||:|mumsec[Maxaunu}
|

v]
||:|mﬂmsec[MaxEDDD}
|

oo ] coe |

Each items mean below

Item

Description

Night

Assign service for night time.

- Release: End call.

- Announce: Play announcement ment .
- Forward: forward call.

Holiday

Assign service for holiday.

- Release: End call.

- Announce: Play announcement ment.
- Forward: forward call.

Announcement

Upload announcement ment. (Play unit is 100ms, Max 6000

available.)

Forward Destination

Assign call forward destination number.

“ACD Group’ assigned ‘Agent”

Agent Logon Default
State at Agent Log on

Auto Answer Usage at Agent Log on

Handset Mode at AgentLog on
Ring/Tone Mode at Agent Log on
Agent D Usage at Agent Log on
Call Restriction

Call Restriction between Agents
Call Restriction at Agent Log off
Agent No Answer

Agent No Answer Option for 1/ C Call

Agent No Answer Call Time

Auto Work Mode Usage at Agent Log on

Agent No Answer Forward Destination

Agent Auto Switch Time from Work Mode to Ready El seciMax 600)

| Ready v|
‘ Manual v|
‘ Manual v|
| Headset v
‘ Ring v|
‘ Manual v|
‘ Not Use v|
| NotuUse |
| NotuUse v|

E sec(Max 240)

Member Queuing Time Agent
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Each items mean below

Iltem

Description

State at Agent Log on

State at Agent Log on - Ready / Not Ready.

Auto Answer Usage at Agent
Log on

Auto Answer Usage at Agent Log on.
- Automatic
- Manual

Auto Work Mode Usage At
Agent Log on

Auto Work Mode Usage At Agent Log on.
- Automatic
- Manual

Agent Auto Switch Time from
Work Mode to Ready

Agent Auto Switch Time from Work Mode to Ready.
- Input second unit, max 600 second available.

Handset Mode At Agent Log
on

Handset Mode At Agent Log on
Agent Log on.
- Headset / Handset / Earphone / Bluetooth

Ring/Tone Mode At Agent
Log on

Ring/Tone Mode At Agent Log on.
- Ring / Tone / Ring & Tone

Agent ID Usage at Agent Log
on

Agent ID Usage at Agent Log on.

Configure whether automatically assign Agent ID or
Manually.

- Automatic

- Manual

Call Restriction Between
Agents

Call Restriction Between Agents.
- Not Use

- Restrict All Call

- Restrict Trunk Outgoing Call

Call Restriction Agent Log off

Call Restriction Agent Log off.
- Not Use

- Restrict All Call

- Restrict Trunk Outgoing Call

Agent No Answer Option for
I/C Call

Agent No Answer Option for I/C Call.
- Not Use

- Not Ready

- Not Ready & Forward

- Log off

- Log off & Forward

- Forward

Agent No Answer Call Time

Agent No Answer Call Time.
Input second unit, max 240 second available.

Agent No Answer Forward
Destination

Agent No Answer Forward Destination.
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2.3.3.2.3 Modify
Modify ‘ACD Group’ option and ‘Member’.

Modify ACD Group setting

Automatic Call Distribution Group
Automatic Call Distribution Group List ( 5 Licenses ) ~
| Name Member Count Delegate Number Direct Dial Call Number Update Time
1 [ ADD_TEST 1 7000 201 2015-06-20 18:38:23
2 [ Callcenter 1 8100 2015-06-20 14:34:06
3 @ ACD_TEST 2 8000 205 2015-06-29 15:46:44
@ P Pageoﬂ > HEI View 1-30f3
GroupName * | ACD_TEST \
Representative Number * | 8000 ‘
Direct Dial Call Number | 221 v
Time Schedule * | P Default Time Schedule v
Member Queuing Time Agent
Supervisor Extension | — Please select— W |
Member Available
|| Name Extension | Name Extension
1 [ 5200 Member#1 5200
2 [ 5400 Member#3 5400
)
3 [ 5300 Member#2 5300
View 1-30of 3 No records to view
Ea

1. Click the Modify button to convert to modification mode.

. Configure each item.

. Click the Change button to add or delete member.

2
3
4. Click to add member, button to delete.
5. Click the Save button to save.

6

. Click Cancel to return to the list view.
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2.3.3.24 Add

Add “ACD Group” and “Queuing” setting.

Add Hunt Group

Automatic Call Distribution Group

Automatic Call Distribution Group List ( 5 Licenses ) v

Group Name * | My_ACD_Group |
Representative Number * | 9800 |
Direct Dial Call Number |205 v|
Time Schedule | SP DefautTime Schedtle v|
Member  Queuing  Time  Agent

Queuing

Queing Step

st Amnouncement | s

2stAnnouncement | 2n

| 100msez(Max 6000)

st Announcement |

|E| 100meez(Max 6000)

4st Announcement |

|E| 100msec(Max 5000)

5st Announcement |

Timeout Destination |

|E| 100msec(Max 5000)
|

Qverflow

Cueue Length

|ca|l(5}

Service Type Release

Announcement

Forward Destination

W

|
|E| 100msec(Max 6000
|

1.
2. Configure each item.

3. Click the Save button to save.

Click the Add button to convert to add mode.

4. Click the Cancel button to return to the list view.
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2.3.3.3 Agentld
Add and manage ACD Group member’s ID that are used by existing ACD groups.

2.3.3.3.1 List
Click “Call Manager” > “Call Center” > "Agent Id” to see Agent ID list below.

irFelCs Korea (Peter James) Customer Manager (3 [
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
User W kgent D
Call Manager i Agent D =
G Stk v | AgentiD AgentName Ceation Type Skl Level Update Time &
Auto Atiendant ¥ & e T e O o raconda to view
Call Cantar A o
ACD Report Manager m i Delate
ACD Group

Agantd

Conference Room
Shared Ling

Hol Diesk

Swilch Board

Quick Coda an Busy
Call Record Report

Status View v
Call History v
My Home W
My Information

2.3.3.3.2 View
Choose one of the items on Agent ID list to display the detail view.

Agent ID
Agent ID ~
|| AgentlD Agent Name Creation Type Skill Level Update Time &
1 @ 2501 AGENT_B Manual 1 2015-06-26 17:45:50
2 [ 2502 AGENT_C Manual 2 2015-06-26 17:46:36
3 0 2510 AGENT_D Manual 2 2015-06-20 18:42:42
fie] 14 < PBQEDH > bl Wiew 1-30f3
[ 6 |
Creation Type *  Manual W
AgentID ™ 2501
Agent Name * AGENT_B
Skill Level* 1 = Skill Level will be available 0 to 255.
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Each items mean below

Iltem Description

- Manual: in case of Agent ID Usage at Agent Log on
setting of ACD Group is assigned as “Manual”, create
Agent ID manually.

- Automatic: in case of Agent ID Usage at Agent Log on
setting of ACD Group is assigned as automatic,
automatically created ID as Agent’'s extension

Creation Type

Agent ID ACD Group Member login ID.
Agent Name Agent Name.
Skill Level Available 0~255.

2.3.3.3.3 Modify
Modify ‘Group’ option and ‘Member’.

Modify Agent ID configuration

Agent D
AgentID A
Agent D Agent Name Creation Type Skill Level Update Time &

1 ¥ 2501 AGENT_B Manual 1 2015-06-26 17:45:50

2 2502 AGENT_C Manual 2 2015-06-26 17:46:36

3 2510 AGENT_D Manual 2 2015-06-20 18:42:42

] 14 <4 |Page|q of1| s> w1(10 ¥ View 1-3of3
Creation Type* | Manua v
AgentD* | 2601 |
AgentName " AGENT_2501 |
Skill Level * 2 b= Skill Level will be available 0 to 255

1. Click the Modify button to convert to modification mode.
Configure each item.

Click the Save button to save.

A W N

Click the Cancel button to return to the list view.
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2.3.3.3.4 Add
Add “Agent ID".

Add Agent ID

Agent D

Agent ID v

CreationType” | Manual v|
AgentD* | 2503 |
AgentName* | AGENT_E |
SkilLevel” | 5 3 Skill Level will be available 0 fo 255.

[soe ] o

. Click the Add button to convert to add mode.

—

2. Configure each items.

* Choose Creation Type.
* Input Agent ID.
* Input Agent Name

* Assign Skill Lever.

. Click the Save button to save.

w

. Click the Cancel button to return to the list view.

H
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2.3.4 Conference Room

Add and manage conference rooms.

2.3.4.1.1 List
Click “Call Manager” > “Conference Room"” to display Conference Room list.

mrels Korea (Peter James) Customer Manager @ @
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK3 LINK 4 LINK S
et ¥ Conference Room
Gt Kanages & Conference Room ( 5 Licenses | ~
Group Sefing v " Room Nurber = Room Name Direct Dial Call Number  Passward Usage Update Time
L e & 10 w2 e 147896 Use 2015-07-01 004539
Call Canter - >
2 0 901 2 890101 Use 20150527 120855
Conference Room
S| 300w 123123 m 123438 use 20150708 112891
Hot Dieck @ 1o oca Paget ol e w0 | Vew 1-30i3

. o |

Quick Code on Busy
Call Record Repart

Status View v
Call History v
My Home v
My Information

2.3.4.1.2 View
Select one of the items in the conference room list to view full details.

Conference Room

Conference Room (5 Licenses ) A

| Room Number & Direct Dial Call Number Password Usage Update Time
1 ¥ 902 203 244563 Use 2015-06-27 12:10:53
2 [ 901 220 890101 Use 2015-06-27 12:08:55
3 [ oo0 211 123458 Uze 2015-06-26 17:29:46
i e Pagew - w View 1-3of3

i i [ e

Room Number * a02

Direct Dial Call Number 203 v
Password 244563

Usage * Use v
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23413

1.
2.
3.

Each items mean below

Item

Description

Room Number

Conference Room number.

Direct Dial Call Number

Direct Dial Call Number for direct call from external parties

Password Conference Room login password. (Max 6 digit available.)
Usage Usage. (Use / Not Use)
Modify

Modify “Conference Room”.

Modify Conference Room setting

Conference Room

Conference Room ( 5 Licenses ) ~

Room Number Direct Dial Call Number Password Usage Update Time
1 [ 902 203 244563 Use 2015-06-27 12:10:53
2 901 220 890101 Use 2015-06-27 12:08:55
3 900 21 123455 Use 2015-06-26 17:29:46
fie] 14 <«  Pagels of 1| s> w1 (10 ¥ View 1-30f 3
Room Number * | 02 ‘
Direct Dial Call Number | 208 v/
Password 14783 |
Usage * ‘ Use v‘

[soe ] o |

Click the Modify button to convert to modification mode.

Configure each item.

Click the Save button to save.

4. Click the Cancel button to return to the list view.
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2.3.4.1.4 Add
Add “Conference Room”.

Add Conference Room

Conference Room

Conference Room ( 5 Licenses ) v

Room Number * | 910 |
Direct Dal Cal Number | 216 v|
password | s |
Usage* | Us v|

(s [ o

1. Click the Add button to convert to add mode.
2. Configure each item.
3. Click the Save button to save.

4. Click the Cancel button to return to the list view.

2.3.5 Shared Line

Configure to share one number with multiple user.

2.3.5.1.1 List
Click “Call Manager” > “Shared Line” to display Shared Line list.

H—=—] Korea (Peter James) Customer Manager {3}
Company W MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
e ¥ Shared Line .
Slle| Total Sita v
Call Manager A
HAuto Afendant ~ || Site Digit Kumber < H:‘:fé?mc“ Description Diigit Kumber Setting Update Time
Call Centar v =
1 2 seoul n 209 AddTest # 20150627 143127
Conference Room 5
2 1 Seoul 3z 207 SharedAddTest # 2015-06-27 14:31:56
Hof Desk 3 Seoul kel 206 Shared2 k] 2015-06-27 12:22:18
Switch Beard 4 Seoul 320 SharedTest_modify & 201507-08 10:42:09
Quick Cade on Busy 4 v ou (Pagelt  (off| e w0 T Visw 1 - d04
Call Record Raport :
e
Status View v
call Histary w
My Home W
My Information
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2.3.5.1.2 View

Select one of the available options from the shared line list view to see full options.

Shared Line

|| Site
1 [ Seoul
2 [ Seoul
3 [ Seoul

4 ¥ Seoul

@

Site *
Digit Number *
Direct Dial Call Number

Description

Member

1 Seoul 4500

Seoul
320
204

SharedTest

Site Extensi Name

Testtest

Digit Number + Direct Dial Call Number  Description
323 209 AddTest
322 207 SharedAddTest
321 206 Shared2
320 204 SharedTest
14 <« Page|1 oft »> w10 ¥
v
v

Button

View 1-10f 1

Site| Total Site v

Shared Line List ~

Digit Number Setting Update Time

-4

-
o
-

2015-06-27 14:31:27
2015-06-27 14:31:56
2015-06-27 12:22:18

2015-06-27 14:17:34

Wiew 1-40f 4

[ i | ity | e

Each items mean below

Item Description

Site Site name.

Digit Number Shared Line number.

Direct Dial Call Number Direct Dial Call Number from outside.
Description Description.

Extension Extension for Shared Line.

Name User name.

Button Flexible Button for Shared Line save.
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2.3.5.1.3 Modify
Modify “Shared Line” option and “Member”.

Modify Shared Line configuration

Shared Line
Site Total Site v
Shared Line List
|| Site Digit Number & Direct Dial Call Number  Description Digit Number Setting  Update Time

1 [0 seoul 323 200 AddTest o 2015-06-27 14:3127

2 [ Seoul 322 207 SharedAddTest o 2015-06-27 14:31:56

3 [ Seoul 21 206 Shared2 o 2015-06-27 12:22:18

4 ¥ Seoul 320 204 SharedTest o 2015-06-27 14:17:34

@ P Pagel:loﬂ - M View 1-4of 4

Site * ‘ Seoul v|

Digit Number * ‘ 20 |

Direct Dial Call Number | 205 v]

Description | shareaTest_modry |

Member Available
|| Site Extensi Name Button | Site Extension ~ Name
1 [ Seoul 4500 Testtest 2 1 [ Seoul 4600 Test Michael
2 [ Seoul 5100 5100 SuperVisor 2 v 2 [ Seoul 5300 5300 Member #2
3 [ Seoul 5200 5200 Member #1 2 1 [0 Seoul 5400 5400 Member #3
4 [ Seoul 5500 5500 Member #4
View 1-30f3 View 1-4ofd

B

1. Click the Modify button to convert to modification mode.
. Configure each item.

. Click the Change button to add or delete member.

. Configure Index of Flexible Button through assignment index of User Phone Button.

2
3
4. Click button to add member, button to delete.
5
6. Click the Save button to save.

7

. Click the Cancel button to return to the list view.
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Digit Number Setting for Shared Line

DN Setting X

Digit Number Setting - 10000
Site Name : kjskjs

DN Setting Feature Service

Display Name * 10000

Extension Password

Direct Dial Call Number* | — NONE — v

Qutgoing Caller ID * Obey Site Cutgoing Caller ID v

Call Barring * Obey Site Call Barring v || cos# v

1. Click configuration button ( # ) on Digit Number Setting list.

2. Digit Number Setting Popup — Click the Save Button after configuration for DN setting on DN
Setting Tab.

3. DN Setting Popup — Click the Save Button after configuration DN Feature at Feature.

4. DN Setting Popup — Click the Save Button after configuration for Service (Busy/No Answer)
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2.3.5.1.4 Add
Add ‘Shared Line’ and ‘Member’.

Add Shared Line

Shared Line
Site| Total Site v

‘

Shared Line List

site * | seaul v|
Digit Number * [ 4100 |
Direct Dial Call Number | 203 v|
Description | Ady_sharedLine |

Member Available
[ Site Extensi Name Button | Site Extension ~ Name
1 [ Seoul 5500 5500 Member #4 2 1 [ Seoul 4500 Testtest
2 [ Sseoul 5400 5400 Member #3 2r 2 [ Seoul 4600 Test Michael
3 [ Seoul 5300 5300 Member #2 2T 3 [ seoul 5100 5100 Supervisor
4 [ seoul 5200 5200 Member #1
View 1-30f3 View 1- 4 of 4

EEm

1. Click the Add button to convert to add mode.
. Configure each item.

. Click the Change button to add or delete member.

. Configure Button Index to assign Shared Line to Added member’s phone.

2
3
4. Click button to add member, button to delete.
5
6. Click the Save button to save.

7

. Click the Cancel button to return to the list view.
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2.3.6 Hot Desk

Add a phone that can be used as hot desk station.

2.3.6.1.1 List
Click “Call Manager” > “Hot Desk” to display below.

ireCs KoreaTimes (james kim) Customer Manager ) [
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
L ¥ HotDesk
Call Manager A Hot Desk A
LLLEa v ~ Extension Name Phone MAC Address Update Time
b Atencay - 10 8 Hot Desk Seat 1 L3020 B4EDCIEI511 20150625 18275
CalCerer v e
b k2 & o e (ot b w0 T View ! -1 661
Conierance Room — —

Shared Line
Hot Desk

Switch Board
Cwick Code on Busy
Call Record Repart

Status View v
Call History v
My Home v
My Information

1. Display existing hot desk handsets using the hot desk list view.

2. You can only use the LIP handsets for hot desk users.
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2.3.6.1.2 View
Select one of the items in the Hot Desk list to see full details.

Hot Desk
|| Extension Name Phone MAC Address Update Time
1 ¢ 7200 HotDesk1 LIP-8050V B40EDCBB9555 2015-07-10 10:28:50
(5] 14 < |Page1 of1| »> w1 (10 ¥ View 1-10f 1
Extension * 7200
Name * HotDesk1
Phone * — NONE —
MAC Address * B40EDCBG9555 LY
Items mean below
Item Description
Extension Users Extension.
Name Hot Desk Phone Name.
Phone Phone for Hot Desk. (LIP phone only available.)
MAC Address Phone MAC Address.
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2.3.6.1.3 Modify
Modify “Hot Desk” setting.

Modify Hot Desk setting

Hot Desk
Hot Desk ~
|| Extension Name Phone MAC Address Update Time
1 @ 7200 HotDesk1 LIP-8050v B40EDCB69555 20150710 10:28:50
§ 14 < Pagel:lnﬂ K] View 1 -1 of 1
Extension” | 7200 |
Name * ‘ HotDesk2 ‘
Phone *  —NONE v
MACAddress“ B4DEDCBAAEES v‘
[soe ] coe
NOTE

Cannot modify Extension, Phone, MAC Address because of another add is needed for Hot Desk
User.

1. Click the Modify button to convert to modification mode.
. Configure each item.

. Click the Save button to save.

A W N

. Click the Cancel button to return to the list view.
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2.3.6.1.4 Add
Add “Hot Desk” User and “Hot Desk” setting.

Add Hot Desk user(configure at User Setting)

User Setting
Extension v Site| Total Site v

Multiple User Add User List Download User List Upload

Extension * 7300 |3‘5Dig\t
Name * Firstname ‘ | Last name This name is also used to phone's display name.
site * | KKJISS! v|

Portal ID * \ hotdesk_test \ | @KKLISS |
Password * K |

E-mail ‘ test |

Package * \ Professional User (1) v|

User Type * ‘ Single Client v |
Direct Dial Call Number | — NONE — v|

Call Barring * \ Obey Site Call Barring v| | cos# v|

Qutgoing Caller ID * ‘ Obey Site Outgoing Caller ID v |

Device Feature Service Information DN Based CID Routing

Package Device

(#) NoUse Device | HotDesk User v ‘
Customer Device

(_) Phone — Please select— v ‘
() SoftClient | — Please select — v ‘

Authentication ID l:l Authentication Passwaord l:| Extension Password l:l

e o

1. Click the Add button to convert to add mode.

2. Configure each item.

3. Choose ‘Hot Desk User’ at Package to add Hot Desk user.
4. Click the Save button to save.
5

. Click the Cancel button to return to the list view.
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Add Hot Desk setting

Hot Desk

Extension | 7300 |
Name* | HotDesk2 |
Phane * | LIP-8050v (1 v
MAC Address * | B4DEDCBA9553 v

[soe J o

. Click the Add button to convert to add mode.

—

2. Configure each item.

* Input Extension.
* Input Name.
e Choose Phone.

¢ Choose Address.

. Click the Save button to save.

w

. Click the Cancel button to return to the list view.

H
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2.3.7 Switch Board
IP ATD representative setting. Representative setting, assign Night service Type, DID, Night
service Subscriber.

2.3.7.1.1 View
Click ‘Call Manager’ > ‘Switch Board’ to display Switch Board setting information.

rels KoreaTimes (james kim) Customer Manager {@} B

Company v MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK5
L ¥ Switch Board
Call Manager ~

Group Samng < Extension

Auto Afiendant v Direct Diai Call Number | —NONE — v

Call Center v Night Service Typa Firet Idle W

Conierence Room

Shared Line

Hat Desk

Quick Code on Bugy

Subscriber
Call Record Raport
Exfension Hame
Status View LY
Call Histary W
H}I‘ Home '
My Infarmation
No records o view
Change
[ Sere | Concel |
Each items means below
Item Description
Extension Extension.
Direct Dial Call Number Direct Dial Call Number.

Night Service setting.
- First Idle: forward to first idle user among Night service

. . subscriber.
Night Service Type ~ Circular-
- Simultaneous Ring: Simultaneous Ring: for Night service
subscriber.
Extension Subscriber Extension.
Name Subscriber Name.
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2.3.7.1.2 Modify

Modify “Switch Board” information and “Night Subscriber”.

Modify Switch Board setting

Switch Board
Extension” | 1200 |
DirectDiaICaIINumber| 204 v|
Night Service Type | Simultaneous Ring v|

Subscriber Available
| Extension Name || Extension
1 L 4500 Testtest 1 L) 5100
2 || 4800 Test Michael < 2 [ 5200
3 L 5400 5400 Member #3 3 L) 5300
4 |1 5500 5500 Member #4
View 1-40f4

Night Subscriber

Name
5100 Supervisor
5200 Member #1

5300 Member #2

View 1-30f3

B

1. Click the Modify button to convert to modification mode.

. Configure each item.

. Click the Change button to add or delete member.

2
3
4. Click button to add member, button to delete.
5. Click the Save button to save.

6

. Click the Cancel button to return to the list view.
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2.3.8 Quick Code on Busy

Input 1 digit in case of extension is busy.

2.3.8.1.1 View
Click “Call Manager” > “Quick Code on Busy” to display below.

rFel=s KoreaTimes (james kim) Customer Manager {0} [
Company W MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK &
bt ¥ Quick code on busy
Call Manager A~
Group Seting v 1 2 3
Auto Aendant i Callval v Nore None | w
Call Center v

Canference Room

Shared Line 4 5 6

Hot Deck
None e Mone W Nare  w
Switch Board

Quick Code on Busy

Call Record Raport ? 8 9

Status View v : Mo "
None one W None  w
Call Histary v
My Home w * 0 #
My Information Hore % None % None  w

Assign digit service on each button.

2.3.8.1.2 Modify
Modify functions of ‘Code’.

Quick code on busy

1 2 3

Call Back wr Campon W Callwait
OHVO W
4 5] 6 None
OHVD  a Intrusion e PilotHunt Call Back
Camp on
Call wait
OHVO
7 8 9 Intrusion
Pilot Hunt
Intercept e None w2 None  w
Intercept

* 0 #

None W None W None  w

132 iPECS Cloud Solution for Customer Manager Administration Guide - Issue 1.0



Each items mean below

Item Description

Call Back Call Back.

Camp on Camp on.

Call Wait Call Wait.

OHVO Off Hook Voice Over.
Intrusion Intrusion.

Pilot Hunt Pilot Hunt.

Intercept Call Intercept.
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2.3.9 Call Record Report

Search call record file and support listen and download.

2.3.9.1.1 Default page
Click “Call Manager” > “Call Record List” to display below.

reECs KoreaTimes (james kim) Customer Manager {5} [

Compan ~ MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
pany

Henr ¥ Call Record Report
Call Manager A~

Group Setiing G Extension Name Exignsion Number Tel Number

Auto Adten dant = ] DateMime 00 s Hour | 00 | Min~ 00w Hour 00w Min

Call Canter w | Duration 00w Hour | D0 s Min | 00 s Sec~ 00 s Hour 00 s Min 00w Sec

Conference Room

Shared Ling

mu Dum!oad

Hat Dlack

Swilch Board Site List -

Quick Code on Busy T 2 "

P T——— E| mm‘;’”" Nﬁﬁ?ﬂ Call Typa Rac Type TelNumber  StartTime+  EndTime Duration  Play Diowm
5 s View - i gildong hong 100 CQuigeing Trunk 5251 2015-06-23 132720150623 1322000007 @ [+]

2 || giidonghong 100 Qugoing Trunk 5251 2015-06-22 13:2: 2013-06-22 13.2: 000007 @ [+]

Call History v & v« ia (Poge[i ot e w1 v View 1- 2 0f 2
My Home v
My Information

Display record file list and able to play or download.

Each items mean below

Item Description

Extension Name Extension User Name.

Extension Number Extension Number.

Date/Time Scope of record date and time. (Input Date and Time.)
Duration Duration of record. (Hour, Minutes and Seconds format.)
Call Type Icr;;cI):rr;d / Outbound (Choose Inbound / Outbound type for
Rec Type Record type.

Tel Number Telephone Number.

Start Time Recording Start Time.

End Time Recording End Time.
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2.3.9.1.2 Search

Search call recordings using the various search criteria available at the top of the screen.
Extension Name/Extension Number/Tel Number input item is ‘include’. Search for Date/Time or
Duration needs selected on checkbox on the left hand side of the screen.

Call Record Report
Extension Name Extension Number Tel Number
Vi DaterTime | | v Hor [ 00 v M~ 0 v Hour | 00 v |Mn
[] Duration wv|Sec~ 00 v Hour | 00 v Min. | 00w Sec
Su Mo Tu We Th Fr Sa
5 6 7 8 9 10 N1
19 20 21 2 B ¥ B
[] Extens 26 27 28 29 30 3 Rec Type Tel Number Start Time«  End Time Duration  Play Down
1 [ gidong LELEV] m Trunk 9251 20150623 13:23:2015-06-23 13:23: 00:00:08 @ 4]
2 [] gildong hong 100 Outgoing Trunk 4251 2015-06-23 13:23: 2015-06-23 13:23:00:00:07 @ 0
@ i <o [Page[lJoft|  wi [T v] View 1-20f2

1. Click button to use calendar for choosing specific date.

2. Click the Search button to search once you have specified your search criteria.

Call Record Report

Extension Name Extension Number Tel Number

V] DaterTime 201&0&-23 00 v HoUr | 00 v Min~ 20150630 [z 00 v Hour 0D v Min

[] Duration 00w [Hour | 00 -~ |Min. | 00 ~ Sec.~| 00 ~ Hour 00 w Min. | 00 -+ |Sec

Jownload
Site List A

[] ExtensionName RXEISION  cayType  RecType  TelNumber  SartTimes EndTime  Dumtion Play Down
1 [ gildong hong 100 Qutgoing Trunk 9251 2015-06-23 13:23: 2015-06-23 13:23:00:0008 ©
2 [ gildong hong 100 Outgoing Trunk 9251 2015-06-23 13:23: 2015-06-23 13:23:00:0007 ©
) 1« <o Page[lJoft| s m [0 V] View 1 - 20f2

3. Input record date and time to search.
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2.3.9.1.3 Download

Download recording files to local PC. Check checkbox list among record list and Click Download
button to download files to local PC. Multiple file download is available.

Call Record Report

Extension Name Extension Number Tel Number

w4 Datemime | 20150623 [B] | 00 v [Hour [ 00~ |min.-| 20150820 00 v |Hour |00~ [min.

[] Duraion | 00 s~ Hour | 00 s Min. | 00 ~ |Sec.~ 00 ~ Hour | 00 » Min 00w |Sec

p

Site List ~

[

[] Extension Name E’l‘lﬁgﬁi{"" Call Type Rec Type Tel Number StartTime +  End Time Duration  Play Down
1
& ofidong hong 100 Outgoing Trunk 9251 2015.06.23 13:23:2015.06.23 13:23:00:00:08 @ o
2 [] gildong hong 100 Quigoing Trunk 9251 2015-06-23 13:23: 2015-06-23 13:23:00:00.07 0
View 1-20f2

e <a Fagel:loM =3 -u

Downloaded file is ZIP format file and file name means downloaded date/time. (Ex:

201506301853055.zip)

2.3.9.1.4 Listen

Click play and Listen record file on the web page. Click
pop up window and play.

button on the recording list to open

To listen to recording file, click

2.3.9.1.5 Down

Download recorded file to your local PC one by one. Click

download.

to open the pop up window and play.

button on the record list to

Rec Type Tel Number Start Time £ End Time Duration  Play Down
Trunk 9251 2015-06-23 13:23: 2015-06-23 13:23:00:00:08 @ (]
Trunk 9251 2015-06-23 13:23: 2015-06-23 13:23: 00:00.07

[] Extension Name ﬁfm‘g‘r"“ Call Type
1 [ gildong hong 100 Qutgoing
2 [] gildong hong 100 QOuigoing

g

o | ©
ew 1-2 0f 2

14 <4 Pagel:luﬂ > >|

Downloaded as wav file format.
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2.4  Status View

2.4.1 Number Summary

Search the number summary to view the used numbers and destinations.

2.4.1.1.1 View
Click “Status View"” > “Number Summary” to display below.

reltts Korea (Peter James) Customer Manager {5} £
Company W MY HOME FAYORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
L=y ¥ Number Summary
Ccall Manager ~ Type P | e " m
Status View ~ Number § List |
_wmersummany___ [— Hame Ty e
Senice Summary 1 *100 SeniceEXT-CR Senice EXT
Device Stalus
212 Emengency Number
Storage Usage
3 1200 Switch Board
Call History v
4 1212 ACD Group
Rt ™ 5 25000 SeIviceEXT-A4 Sanita EXT
My Information 6 320 320 Shared Ling HotDesk Liser
T 32 31 Shared Line Hat Dask User
& 12 a2 Sharad Line Hot Desk User
6 133 13 Shared Line Hat Dash User
10 44442 ACD Graup
@ « 42 [Pager of T b w0 v iaw 1 - 10 01 62

Each items mean below

Item Description
Number Number.
Name User Name. (Display Name.)

Types of Number.

- Extension : Extension Number.

- Switch Board : Switch Board — Extension Number.

- Hunt Group : Hunt Group - Representative Number.

- Shared Line : Shared Line Number.

- Multiple Line : Multiple Line Number.

- ACD Group : ACD Group - Representative Number.
Type - Feature Code Feature Code.

- Conference Room : Conference Room — Room Number.

- Hot Desk : Hot Desk Extension.

- Emergency Number : Emergency Number.

- Trunk Access Code : Trunk Access Code.

- ServiceEXT-CR : CR Service Extension.

- ServiceEXT-VM : VM Service Extension.

- ServiceEXT-AA : AA Service Extension.

Use Displays whether numbers are being used or not.
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2.4.2 Service Summary

Displays the services available and the usage of those services.

24.21.1 View

Click “Status View” > “Service Summary” to display below.

PeECsS Korea [Peter James) Customer Manager {0} [
Company ~ MY HOME FAVORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK &
I ¥ Service Summary
Call Manager v Type | M- v m
Status View s Service 5 Lt 5
Number Summary HName Type = Todal Use
1 -‘;CDHepouI'JanagEr Additional Fealura 10 1]
Davica Status
2 LyncRCCGW Davice 5 o
Storage Lisage
1 IPATD Device B 1}
Call History W
4 UcE Davice 5 o
My Home .l 5 Conference Room Graup 5 o
My Information b Timezone Group 5 1
7 ACD Group Eraup L} 1
B Shared Line Graup L o
9 Paging Group Group 5 3
10 Picklp Group (Eraup a 3
& < Bl o2 wowafnov| View 1-10.0718
Each items mean below
Item Description
Name Name of the service resource.
- Package.
Type - Additional Feature.
- Group.
- Device.
Total The total number of the resource that you have available.
Use The number of resources that are being used.
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2.4.3 Device Status

2.4.3.1.1 View
Click “Status View” > “Device Status” to display below.

H =Tl — Korea (Peter James) Customer Manager (£} (2
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK3 LINK 4 LINK 5
Hser ¥ Device Status
Call Manager v Frone v -t w sile| Towlse v
Sl New SO Device Status List R
Number Sunmary Phone s MAC Address  Site Extension  Name Direct Dial Call Number ~ Repi Status Device Restart
SR TR 1 PBB02  BSIH12112807 Seoul §100 it aaa UNREG

Slofage Usage

ra

IPBAOZ B53012112B08  Seoul 6500 a50j 0&jj UNREGH

wa

IPBA)Z 853012112804
sac)

Call History W
4 |PBAD2 853012112805

Ly v 5 FBE0Z 83012112806

My Information 6 IPRES 85301122300 Saoul 4500 Testfost 20 UNREG!
7 IPBR1S 853012112B02  Saoul 4800 Tast Michaal 242 UMREG

o

IPBR1S 853012112801

o

IPBIS 853012112803

10 IPBBZO 85301122356

& o v Pael  [of2] e w10 v View 1. 1006 15

Each items mean below

Item Description

Phone Phone model.

Mac Address Mac Address.

Site Site.

Extension Extension.

Name User Name.

Direct Dial Call Number Direct Dial Call Number from outside.
Regi Status Registration Status.

Device Restart Restarts device.
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2.4.4 Storage Usage

Displays the amount of recordings and the storage space utilized.

24411 View
Click "Status View” > “Storage Usage” to display below.

imreECs Korea (Peter James) Customer Manager (T [
Company v MY HOME FAYORITE LINK 1 LINK 2 LINK 3 LINK 4 LINK 5
e ¥ Storage Usage
v z
Call Manager Storage Usage List o
Status View A 1 B Name Call Record Max Call Record Use (byte] Voice Mail Max Voice Mail Use (hyte)
Number Summsary 1 L 6500 as0] ogfj Unlimited ] Unlimited ]
Servicz Summary Z Unlimiled (] Unfimiled ]
Devics SfEtus 1 08500 5500 Member 24 Unlimited 0 Unlimited 0
w Ue
4 3400 5400 Member23 Unlimited ] Unlimited 0
CaliHstary M 5 0 5300 5300 Member 2 Unimied ! Unimied !
Ny Home w 6 | 5200 5200 Member #1 Unlimied ] Unfimited 0
: 7 1 5100 5100 Superiisor Unlimied ] Unlimited ]
My Information ’ B
g 4600 Test Michael Unlimited ] Unlimited ]
5 0 33 323 1 1 1 1
10 0 32 2 1 1 1 1
i} 14 <4 Page/y o2 »owmo10 | Viear 1 - 100113
Toal Call Record Usa @ 0 {byiz)
Todal Voice Mail Use = 0 {hyie)

Each items mean below

Iltem Description

Ext Extension.

Name User Name.

Call Record Max (byte) Call Recording Max.

Call Record Use (byte) Call Recording Uses.

Voice Mail Max (byte) Voicemail maximum storage.
Voice Mail Use (byte) Voicemail storage used.
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2.5 Call History

2.5.1

Call History Summary

Search summaries for all calls in and out of the system.

25.1.1.1 View

Click “Call History” > "Call History Summary” to display below.

Avengers (Nick Fury) Customer Manager {2 [

LINK & LINK 5

00 sl Min. 00w Sec

G s Min. | 00 A Sec

. — _—
[T —] e —1
Company » MY HOME FAVORITE LINK 1 LINK 2 LINK 3
Heue ¥ call History Summary
Call Manager i Extonsion list by period  Tolephony number  Tail by hour
Status View w
. Extension Number Extension Name
Call History ~
DateTime zms—m-o’E 00w HOUF | D0 e (Min - 2015-07429 23w Hour 53 s MR
Call Hissory Summary
Gall Detail Histary | Duration 00 % Hour 00 & Min. | D0 s Sec~| 00 s Hour
My Home - [| Awerage Duration 08 s Hour 08 s Min. | DB & Sec.~; DF s Hour
My Infarmation

Search

Call summary by Extension list by period ~

S Extension Name Date ' Tme & Incoming Total Incoming 0K Cutgoing Total  Duigoing K. AVSrage Duration
1 1001 PapperPotis  2015.07-06 16:00 0 0 ] 0 000000 000000
2 1000 Tany Stark 2015-07-05 16:002 ] 0 ] 00.00:00 00.00.00
3 1133 1133 0umpy  2015-07-06 13:000 ] 2 [ 00:00:00 00:00:00
4 1001 FepperFotts  2015-07-05 11:000 o '3 2 100002 000003
5 1001 PepperPotls  2015-07-06 10:00 0 0 4 0 00:00:00 000000
6 1000 Tony Stark 2015-07-03 20:00 12 0 20 0 10:00:00 00,0000
71001 FepperPotls 20150703 20.000 ] 20 ] 00.00:00 00.00.00
8 1000 Tony Stark 20150703 19:00 0 ] 7 1 00:00:01 00:00:01
3 1001 FepperFotts  2015-07-0318:001 1 2 0 100001 000001
10 1001 PepperPotis  2015-07-03 10:000 ] 3 0 00:00:00 000000
@ < [Pogels  ot4imsomi[in v View 1- 10538

Each items mean below
Item Description

Extension Number

Extension Number.

Extension Name

Extension Name.

Data / Time

Data / Time.

Incoming Total

Incoming Total.

Incoming OK

Incoming OK.

Outgoing Total

Outgoing Total.

Outgoing OK

Outgoing OK.

Average Duration

Average Call Duration.

Duration

Duration.
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Extension by period: Summary of incoming and outgoing calls listed on a per extension basis

Call History Summary

Extunaion il oy percd  Telapbony number
Estansion Humber Estension Hame
Dt Time !UlMF-lIB 00 v Howr | 00w Min- EMHMJE 3w Hour | 58 s Min
[ Durasan 00w Hour | 00w Mn 00 W Sec-| 00 v lHour | 00 v Min |00 W Sec

[ Awersge Dursion | 09 % Hour | 80 % Min. 00 wiSec-| 00 W Hour | 00w Min | 00 w5

Call summary by Extension list by period
Extersian number Extonsion Hame Dt Tirme + Incoming Total Incoming 0K Outgoing Total
& Page i et v Mo recons lo vew

|
8 0

Trunk Tel Number: Call summary for all DDI numbers.

Call History Summary
Telephony nuember Tall by hour

Cxtersaion B by paricd
Tel Noibar
Dwe/Time !Ulh—ﬂ."-ﬂB o0 v How | 00 s MR- ENMF‘WE 23w Hour 5% s Min
[ Duraton 09~ Hour | 80 v M 00w Sec= 00 w Hour 81 o Min. | 08w S

[ Awersge Dursion | 09 % Hour | 80 % Min | 00 wiSec-| 00 W Hour | 00w Min | 00w Sec

Call summary by telephany number
Incoming Total Incoming 0K Average Duration

Tel number Date / Time &
& - Page i  efi "

Ho reconds 1o view

14
E
:

8 0

Tail by Hour: Summary of incoming and outgoing calls per hour.

Call History Summary
Faiension st by period Telephony number Tail by howr

201507-12fE] | 00 v [How | 00w Min - 2015-07-12@ 2 v Mo [ 59 o Min

DteTene
[T Duration 00 e |Hour 00w Min | D0 % See- 00 v Hor | D0 % Min | D0 v Sac
[ #verageDurafon 00 5 Hour | 00~ Min. | 00 v Sec-| 00 W How | 00 v Min | 00w Sec

Call summary tall by hour
Date /| Time & Ineoming Totsl Average Duwation Duration

o

M reconds b view

|
?:g
|
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2.5.2 Call Detail History

Search Call History.

25211 View

Click “Call History” > “Call Detail History” to display below.

2 0 ® ow o o s W N oo

2015-07-06 16:02:39
2015-07-06 16:02:23
2015-07-06 16:02:23
2015-07-06 16:02:17
2015-07-06 16:02:17
2015-07-06 16:02:00
2015-07-06 16:01:51
2015-07-06 16:01:45
2015-07-06 13:31:48

2015-07-06 13:31:38

. — —
([ —{ w1
Company ~ HOME FAVORITE LINK 1
e h Call Detail History
Call Manager v
Extension Number
Status View ~
Date/Time
Call History & [*] Duration 00 w |Hour | 00
Call History Summary
Call Detail History
My Home v
B Call History List
My Information
Start Time < End Time

2015-07-06 16:02:39
2015-07-06 16:02:23
2015-07-06 16:02:23
2015-07-06 16:02:17
2015-07-06 16:02:17
2015-07-06 16:02:00
2015-07-06 16:01:51
2015-07-06 16:01:45
2015-07-06 13:31:48

2015-07-06 13:31:38

LINK 2

LINK 3

Other Number

v Min 00

Extension number
1001
1000
1001
1001
1000
1001
1001
1001
1133
1133

W Sec~| 00 W

Extension Name
Pepper Potts
Tony Stark
Pepper Potts
Pepper Potts
Tony Stark
Pepper Potts
Pepper Potts
Pepper Potts
1133 Dumpy
1133 Dumpy

Page 1

LINK 4

Avengers (Nick Fury) Customer Manager {3}

Call Type | —ALL—

20150101 [F] 00w rour 00w [uin-| 201507-12[F] 23 v [Hour 59+ min

Hour | 00 s Min 00 w Sec

Other Number

1001
1000

1000

ar

2002

2000#

of 19 »> w110 ¥V

Call Type

Extension Outgoing
Extension Incoming
Extension Outgoing
Extension Outgoing
Extension Incoming
Extension Outgoing
Extension Outgoing
Extension Outgoing
Extension Outgoing

Extension Outgoing

LINK &

Result
Fail
Fail
Fail
Fail
Fail
Fail
Fail
Fail
Fail

Fail

Duration
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

00:00:00
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Each items mean below

Item

Description

Start Time

Start Time.

End Time

End Time.

Extension Number

Extension Number.

Extension Name

Extension Name.

Other Number

Other Number.

Call Type

Call

Type.

Result

Result.

Duration

Call Duration.
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2.6 My Information

Check Manager’s account information and modify the name and password.

2.6.1 View
Click “My Information” to display below.
irels Korea (Peter James) Customer Manager £33 [
Company v MY HOME FAVORITE LINK 1 LINK 2 LINK3 e LINK§
b ¥ My Information
Call Manager v
n* shycomigskycom ne kr
Status View W
Name Peter Jamas
call History v s
My Home v

-

Only Name and Password can be modified.

Each items mean below

Item Description

ID Login ID for company manager.

Email Email address for company manager.
Password Login password for company manager.

To Modify the My Information

1. Click the Modify button, The My Information editable page is activated.
Edit the entry in the text box. (You can modify Email, Password.)

. To save your changes click Save button.

H W N

. To exit without saving click Cancel button.
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Appendix: Useful Information

This chapter provides information on the use of open source software.

Open Source Software used in this product are listed as below. You can obtain a copy of the
Open Source Software License from Ericsson-LG Enterprise Web site, http://www.ericssonlg-
enterprise.com. Ericsson-LG Enterprise reserves the right to make changes at any time without

notice.

Open Source License

Struts2 Apache License, Version 2.0
iBATIS Apache License, Version 2.0
HttpClient Apache License, Version 2.0
HttpCore Apache License, Version 2.0
Apache POI Apache License, Version 2.0
Apache Commons DBCP Apache License, Version 2.0
Apache Commons Codec Apache License, Version 2.0
EHCache Apache License, Version 2.0
Simple Logging Facade for Java MIT License

Logback Lesser General Public License version 2.1
Sitemesh OpenSymphony Software License
Jersey CDDL - Version 1.1

JQuery MIT License

JQueryUl MIT License

jgGrid MIT License

Select2 MIT License

Chart.js MIT License

Ericsson-LG Enterprise offers to provide you with open source code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon e-mail request to Ericsson-LG Enterprise at opensource@ericssonlg.com

This offer is valid for a period of three (3) years from the date of the distribution of this product
by Ericsson-LG Enterprise.
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The contents of this document are subject to revision without
notice due to continued progress in methodology design and
manufacturing. Ericsson-LG Enterprise shall have no liability
for any error or damage of any kind resulting from the use of
this document.

info@diamondcommunications.co.uk | www.diamondcommunications.co.uk Communications

Diamond Communications (UK) Ltd.
Phone: 01634 290 879
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